Copy Data

PolicyCenter

This step-by-step job aid describes how to utilize the copy data function. The Copy Data option is
available during the Auto/PowerSports or Property Full Application Submission process, as well
as during a change Policy Transaction. Copying data from an existing Policy, Policy Change,
Renewal, or a Policy Transaction to a pending Submission or Policy Transaction saves time.

In these examples, the pending submission is augmented with data from another existing policy
then copied over.

Click the link for the desired policy type:
0 Auto/PowerSports

0 Property

Copy Data for Auto/PowerSports Policies

Action Screen
To start the copy process, open a pending [ PolicyCenter” Account |+ Doley [~ Search |~ Team Adminiswton |+ Tewing |v  } [2 @ s
AutO/POWerSpOrts Full Submission OR Actions § Iilsubm\ssmn (Pending) “Persunal}\utu Indiana Effective: 11/15/2021 Primary: Veruca Salt Account: 2498769018
start a new auto/PowerSports full i Policy Info
submission. " Address has been validated.
Primary Named Insured Change To: B | rolicyDetais
. . . . . Name Term Type * months
This is the new submission to which you - o —
will be copying data. B potcy Addres ChangeTos 8 | creneone + (it
s e e e s el i o
On the Policy Info screen, complete all Uroge et rurance - — o |
required fields prior to starting the copy o s
. . . " Lienholder/Additional Interest Secondary Named Insured n
process. This includes the following fields: rintine .
Give Privacy, Credit Report Easy Pay Sign Up = Yes (@)
“ . o and Insurance Score Notice? oromerty Produc
(o] lee Pl'lvacy, Cl'edlt Report and V;otmetﬂa;ptarca 03/15/2021 12:22 PM roperty Product (:)“”"EDW"”
. {mestam paperless Policy Yes N
Insurance Score Notice? Toas o B
Does the customer * Yes No
0 Does the Customer consent to * totes consencosharing ther o
sharing their telematics data to * Paricpnts ey .
be used in this quote? e Househld Compesitn - .
® History Are there additional auto * Yes (@) No Nationwide Decuments/Email

o Easy Pay Sign Up aalis NI —_—
Note: The Easy Pay Sign Up and
Telematics data fields are required to
be answered prior to starting the copy
process. Easy Pay is not offered for
PowerSports policies.
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Copy Data

PolicyCenter

Job Aid Process (Auto/Powersports Cont.) :

Step 2
Action

Screen

>

Nationwide

On the Policy Info screen:

* Click the Actions button.

down list.

Action

* Select “Copy Data” from the drop-

[ PolicyCenter™ Desktop | v Account | v Policy | v  Search

Tools
Does the customer £ @ves

© Notes

Household Composition

Ave there additional auto
policies

 History

Screen

1 Goton. fon (Pending) @M Personal Auto Indiana _Effective: 11/15/2021 Primary: Veruca Salt  Account: 2498769018
peunerte ¢
) nfo Lo ] oo smen
DEEY SubManager -
Group , envalidated.
Policy Contract Create xd nsured ChangeTo: B | rotioypetaits
Policy Info New Note Veruca sal Term Type 6months
Drivers NewActivity » -4 i Number of Terms 1
Edit nge To: fective Date ;
pr—— ; Change To B | crecneoa /152021
Copy Data 2379 FOUR SEASONS PKWY . X
s RO PONT. N dsa0r a4z Effective Date must be at least eight daysafter t
Quote Discount.
an G st editis order
S — County PORTER initial quote date s the date that creditis order
Business Type * [ NewBusiness <] | expiration bate 05/15/2022
Coverages
Rate State Indiana
Lienholder/Additional Interest
Secondary Named Insured (-]
Undenwriting Discounts
Give Privacy, Credit Report Easy Pay SignUp Yes (@)1
and Insurance Score Notice?
Property Product
Notice Acceptance 03/15/2021 12:22PM perty Homeowner
Timestamp Paperless Policy @ves

ves @ o

©

v Team Administration | v Testing | v

Financial Products
No

Annuity

Traditional Life

Variable Life

Nationwide Documents/Email

option based on your scenario.

Search For field.

* (Click the Search button.

Action

On the Copy Policy Search Policies screen, the
Account Number field defaults to the
account under which you started the quote.

Note: The Search For drop down includes the
options to copy data from a policy, policy change,
renewal, or submission. Select the appropriate

 Click the down arrow to the right of the

* Choose “Policy” from the drop-down list.

1 PolicyCenter™ Desktop | v  Account | v  Policy | v

Submission 735847

& | submission (Pending) & Personal Auto Indiana Effective: 11/15/2021 Primary: Veruca Salt Account: 2495769018

Copy Policy Search Policies [reme e i)

Search | v Team Administration | v  Testing |+ I EROIE:

Search For

Drivers Primary Insured Information

Accidents/Violations First Name

Vehicles First name is an exact match
Usage Based Insurance Last Name

Coverages Last name s an exact match
Lienholder/Additional Interest City

Underwriting state
ZIP Code
:

Search Results
T Policy #

® Notes

Screen

Primary Named Insured

Policy - Account Number 2498769018

Policy Number 9113J 100089

AsofDate MM/dd/yyyy

“none selected> -

=

Account# 5 Status  Effective Date Expiration Date

No data to display

In the Search Results section:

e Click the Select button.

» Locate the policy to be copied.

3 PolicyCenter” Desktop | v Account | v Policy |+ Search | v Team Administration | v Testing | v igels
sion 735847 ¥ | submission (Pending) & Personal Auto Indiana  Effective: 11/15/2021 Primary: Veruca Salt  Account: 2498769018
Copy Policy Search Policies [(reun oo ]
Search For roley 2] | Accounthiumber Py
e , Policy Numbe o113, 100089
Drivers. Primary Insured Information
JR— Fist Name rsofDate sy
Vehices Fist name s an exact mateh
R Lasthame
Coverages Lastname s an exact match
Lienholder/Additional Interest city
Underwriting state <none selected> -
apcode
:
Search Results =
Policy # Primary Named Insured =  Account# =  Status  Effective Date = Expiration Datd

00089 Veruca Salt

2498763018 InForce  11/15/2021 05/15/2022
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Copy Data N

PolicyCenter

Nationwide

Job Aid Process (Auto/Powersports Cont.) :
Step 5

Action Screen

On the Select data to copy from Policy

#XX)CX screen: [{ PolicyCenter™ Desktop |* Account |~ Policy |~ Search | v Team Administration | v  Testing | : © -
Submission 735847 ¥ submission (Pending) 8 PersonalAuto Indiana Efectve: 11/15/2021Primary: Veruca Salt Account: 2495769015
« Select all driver(s), the appropriate Select data to copy from Polfcy #9113J 100089
vehicle(s), and any vehicle-level and/or (Feurntocopy PotySearch Poties)
policy-level coverages. You may need to e :
scroll down on the page to view/select J et [ |
all coverages. e

Coverages i

Vehicles
Lienholder/Additional Interest

2013 AUDI AS 2.0 QU

* Click the Merge to Transaction

Undenwriting

button. i
i Individual Coverages Coverage
Note: This only copies Driver, Vehicle, - e
and Coverages; all other policy - ot Comprehensive
information still must be entered in the p— S
new submission. * Worgian FRT—

® History Underinsured Motorist Bodily Injury

Uninsured Motorist Bodily Injury

AEE

Uninsured Motorist Property Damage

Include Additional Interests

Palicyl evel Coverases

Action Screen

The Policy Info screen re-displays.
Proceed with the remainder of the
submission.

You still must complete all required fields
on all screens to complete the
submission. Refer to the Create Auto Full
Application job aid for steps to complete a
submission.

Note: Items like Term Type and Usage-
Based Information selections are not
copied over from the existing policy.
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Copy Data

PolicyCenter

Copy Data for Property Policies

Action

Screen

/!

Nationwide

Homeowner Full Submission OR start a
new Homeowner full submission.

will be copying data.

On the Policy Info screen, complete all
required fields prior to starting the copy

with Nationwide on a
Homeowners, Tenant, or Condo
Policy?

0 Give Privacy, Credit Report and

To start the copy process, open a pending

This is the new submission to which you

process. This includes the following fields:

o0 Have you previously been insured

E PolicyCenter™ Desktop |~
Actions

Submission 12339660

Pending

Qualification

Dwelling

Dwelling Protection/Risk Det...
Dwelling Construction
Coverages

Valuables Plus(intand Marine)

Underwriting

Mortgagee/Billing

Name

Description of interest

No data to display

been cancelled or non-
renewed for any reason
cther than non-payment of

Discounts

premium in the past 5 years?

Account | »  Policy |~ Search | v Team Testing | v Training | v  Live ChatforAgents
+ (Pending) ’;5 indiana  Effective: 10/15/2021 VerucasSalt Account: 2310642272
Policy Info =3 =S 0 I
Address has been validated.
Primary Named Insured ChangeTo: B | rolicyenils
Name Veruca Salt Term Type Annual
Phone - e Number of Terms * [ 1
Policy Address Change To: B | roticyyee Homeowner
3036 W 14TH ST Effective Date * | 10/15/2021
INDIANAPOLIS, IN 45224-6504
County MARION Expiration Date 10/15/2022
Business Type * | New Business - Rate State indiana
Original Policy Year 2021
Secondary Named Insured B | vearswith prior carrier % [0
. Additional Named Insured Has your property insurance ¥ Yes (@

Tools

® Notes

# Participants

* Workplan

® History

Haveyou previously been

a Homeowners, Tenant, or
Condo Policy?

Give Privacy, Credit Report

Notice Acceptance
Timestamp

* @ ves No

insured with Nationwide on

and Insurance Score Notice?

10/15/2021 1:28 PM

Home and Car

Multi-Product

ancial
Tools Haveyou previouslybeen ¥ (@) ves No Home Financ e @
3 vith Nationwide on 2 +
Insurance Score Notice? . ioes [Cam
- " - Condo Policy? Multi-Product Personal {
o0 Years with Prior Carrier * Partcpants o + @
- . ica? Powerspo)
m d ® Workplan and Insurance Score Natice?
0 HO €an Car Notice Acceptance 10/15/2021 1:28 P Farm/Agri
® History Timestamp Nationwig
: Th i 1
Note: The Have you previously...,
Years with Prior Carrier, and Home
and Car fields are required to be
answered prior to starting the copy
ep
On the Policy Info screen: T T
. ion (Pending) Homeowner Indiana Effective: 10/15/2021 VerucaSalt Account: 2310642272
| Go tou.
. . Account File
* Click the Actions button. submisson 1230660 [ENAIALCS =
Pending Group » envalidated.
Qualification Create »d Insured Change Tos B | roticypetails
[13 »
* Select “Copy Data” from the drop- -
. New Activity » - TETY Number of Terms * |1
own list. —
! Edit 4 Change To B | rorcymyee Homeowner
Dwelling
CopvCats S036W L14THST Effective Date # [ 10/15/2021
Dwelling Protection/Risk Det... INDIANAPOLIS, IN 46224-5504
owling Constructon County MARION Expiration Date 10/15/2022
5 Business Type * | New Business - Rate State Indiana
CrERs Original Policy Year * | 2021
AR ) Secondary Named Insured ° With Prior Carrier *[ g
Underwritir g crvinsurance ¥
Sl Additional Named Insured ey anee ves (@
m ref or any reason
other than non-payment of
Mortgagee/Billing. Name Description of Interest premium i the past 5 years?
No data to display
Discounts
Home Financial Yes @

* | MW Auto

Personal |
Vet Pet

Powerspo
Farm/Agri
Nationwig
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Copy Data

PolicyCenter

Job Aid Process (Property Cont. ) :

Step 3
Action

M

Nationwide

Screen

On the Copy Policy Search Policies screen, the
Account Number field defaults to the
account under which you started the quote.

Note: The Search For drop-down list
includes the options to copy data from a policy,
policy change, renewal, or submission. Select
the appropriate option based on your scenario.

» Click the down arrow to the right of the
Search For field.

* Choose “Policy” from the drop-down list.

* Click the Search button.

Action

[5 PolicyCenter” Desktop |w  Account | v  Policy | Search |w Team Testing |w Training | v Live Chat for Agents

Submission 12339660

Pending

Qualification

Dwelling

Dwelling Protection/Risk Det..

Dwelling Construction

Coverages

Valuables Plus(intand Marine)

Underwriting

Mortgagee/Billing

Tools
® Notes

® Participants

¥ | submission (Pending) ’_;j Homeowner Indiana Effective: 10/15/2021 Veruca Salt Account: 2310642272

Copy Policy Search Policies [z nlo)

Search For Policy - Account Number 2310642272
Primary Insured Information Policy Number S1L3HRI01007
Firstname AsofDate Mm/dd/yyyy
Lastname
First name s an exact match
Last name is an exact match
Name
city
state =nonex -
i Postcode -
Country United States of America -
oo ] e
Search Results =l
Policy# & PrimaryNamed Insured & | Account# %  Status EffectiveDate =  Expiration Date

No data to display

Screen

In the Search Results section:
» Locate the policy to be copied.

e C(Click the Select button.

Action

[ PolicyCenter™ Desktop |+ Account | v Polic

ission 12339660

Mortgagee/Billing

~ Search |v Team Testing |v Training v LiveChatforAgents

e

Copy Policy Search Policies (rewntoric/in)

Indiana  Effective: 10/15/2021 Veruca Salt Account: 2310642272

3 siom

| poliey - 084222
stsaHR20i007
<none -
UnitedsitesofAmerica
Search Results. = v
Policy# 2 | Primary Named nsured 2 | Account# & | Satus  EfectiveDate 3 Expiration ate
B o1 00007 verucasatc Bi0sm Inforce 05201 1071572022

Screen

On the Select data to copy from Policy
#XXXX screen:

» Select all dwelling coverages. You may
need to scroll down on the page to
view/select all coverages.

* Click the Merge to Transaction
button.

Note: This only copies Coverages; all
other policy information still must be
entered in the new submission.

EPOM(:yCen'er“ Desktop | »

Submission 12339660
Pending

Qualification
Policy Contract
Policy Info

Dwelling

Dwelling Protection/Risk Det...

Dwelling Construction
Coverages
Valuables Plus(inland Marine)

Underwriting

Account |+ Policy |+ Search |+ Team Testing |+ Training | v  Live ChatforAgents

4+ Submission (Pending) ’” Homeowner Indiana Effective: 10/15/2021 VerucaSalt Account: 2310642272

Select data to copy from Policy #9113HR201007

As of date 10/15/2022 (=]
J PropertyLine | Notes ‘
Dwelling

Dwelling at 5036 W 14TH ST, INDIANAPOLIS, IN

Dwelling Coverages

include All Coverages
Include Additional Interests
Include Third Party Details
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Copy Data NI

PolicyCenter

Nationwide

Job Aid Process (Property Cont.) :
Step 6

Action Screen

The Policy Info screen re-displays.
Proceed with the remainder of the
submission.

You still must complete all required fields
on all screens to complete the
submission. Refer to the Create Auto Full
Application job aid for steps to complete a
submission.

Note: Items like Term Type and Usage-
Based Information selections are not
copied over from the existing policy.

By accepting a copy of these materials:

(1) I agree that | am either: (a) an employee or Contractor working for Nationwide Mutual Insurance Company or one of its affiliates or subsidiaries
(“Nationwide™); or (b) an Independent Sales Agent who has a contract and valid appointment with Nationwide; or (c) an employee of or an independent
contractor retained by an Independent Sales Agent; or (d) an Independent Adjuster who has a contract with Nationwide; or (e) an employee of or an
independent contractor retained by an Independent Adjuster.

(2) I agree that the information contained in this training presentation is confidential and proprietary to Nationwide and may not be disclosed or provided
to third parties without Nationwide’s prior written consent.

(3) I acknowledge that: (i) certain information contained in this training presentation may be applicable to licensed individuals only and access to this
information should not be construed as permission to perform any functions that would require a license; and (ii) | am responsible for acting in
accordance with all applicable laws and regulations.

(4) I agree that | will return or destroy any material provided to me during this training, including any copies of such training material, when or if any of
the following circumstances apply: (a) my Independent Sales Agent agreement with Nationwide is cancelled or | no longer hold any appointments with
Nationwide; (b) my employment with or contract with a Nationwide Independent Sales Agent is terminated; (c) my Independent Adjuster contract with
Nationwide is terminated; (d) my employment with or contract with a Nationwide Independent Adjuster is terminated; or (€) my employment or contract
with Nationwide is terminated for any reason.
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