Nationwide Express:
Review Policies, Get Final Rate I !
& Pay and Bind etionwide

Review Policies
Step 1

Action Screen

“Review policies” contains all the selected
coverages and provides options to easily make p—
changes or see more detalils. ‘

$81.10 / month

$1.095.41/ 6 month torm 97516 /12 morsh torm

The system displays two products side by side. s
Keep scrolling to review each product quoted. o

Boat policy.

Action Screen

This is another chance to review the policies for | [FF rwe =
the discounts already applied and options for -
any additional discounts that may apply.

Action Screen

Here is a view of the telematics tab on the — —
rating page. Telematics options may vary - B

based on state. Whatever you select will have
to be confirmed.

There are messages that you may encounter
when the insured is not eligible for the instant
verified discount. For example,the 2020 Toyota
could have had a discount had the insured had
sufficient driving data (90days). =n

By accepting a copy of these materials: (1) | agree that | am either: (a) an employee or Contractor working for Nationwide Mutual Insurance Company or one of its affiiates or subsi or (b an Sales Agent who has a contract and valid appointment with Nationwide; or (c)
an employee of of an indepéndent contracior retaner by an Independént Sales Agent: o (d) an Indepondent Adjuster who has a coniract with Nationwite: o (¢) an employee of or an independent coriracto fetained by an Independont ACUS(er

(2) 1 agree that the information contained in this training is and proprietary to Nati and may not be disclosed or provided to third parties without Nationwide’s prior written consent.

(3) 1 acknowledge that: () certain information contained in this training presentation may be applicable to licensed individuals only and access to this information should not be construed as permission to perform any functions that would require a license; and (i) | am responsible for acting in accordance
with all applicable laws and regulations.

(4) 1 agree that | will return or destroy any material provided to me during this training, including any copies of such training material, when or if any of the fonowmg apply: (a) my Sales Agent with is cancelled or I no longer hold any appointments with
Nationwide; (b) my employment with or contract with a Sales Agent is (© my Adjuster contract with (dy my with or contract with a Adjuster is ; or (e) my o contract with
Nationwide is terminated for any reason.
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Nationwide Express: Review Policies, Get Final Rate & Pay and Bind

Review Policies (con’td)
Step 4

Action Screen

You will need to review and accept the
telematics program enrollment. Advise the
prospect of any requirements of them.
When finished, select the “Continue” button.

Action Screen

The last tab in the “Review policies” section is
“Reports and underwriting”. Current carrier is
ordered automatically, and Loss History and
MVR are ordered at Finalize Quote by selecting
Get Final Rate.

Review policies

Coverages  Discounts and surcharges  Telematics  Reports and underwriting

Remember, if the prospect wants to think about
it before you proceed, you can print the quote
from the top right corner in the Package tile or
the “Quote PDF” button at the bottom left corner
of the screen.

Step 6
Action
When your customer accepts the quote, select -
the “Get final rate” button. = o e

bt @ rotorcycte / ATV g EEL e
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Nationwide Express: Review Policies, Get Final Rate & Pay and Bind

Final Rate

Step 1
Action

Screen

Once the reports are run, you have a “Final
rate”, as indicated by the green button on the
upper right-hand side of the screen.

You're now ready to select the “Pay & Bind”
button.

Nationwide Express® | (wees

Tim's quote

S Y

@ Motoreycre / aTv

Package »oe

31195/ mo $372.26 o por mants

sas62/ mo. $3,615.66 ot o

& omar s e
© Boat 51408/ o

2 ey s o~ 33431/ 1m0

o ro ® Homeowner $78.96 /ma.
© urbretia s

-

A Finalize @ o s

& momecmner + Up Next: Ready for purchase! This auote has a final rate, Pay & Bing

B umbecia
T e— Review policies

Coverages  Discounts and surcharges  Telematics  Reports and underwriting
) ot e _—

D Peibnd Reports and information used for this quote
A Curent carrier o Viow roport
© Avno claims. 0
© Auno claims
© Accidents & violations

O Accidents & violations

© Property claims.

@ Home reconstruction ™ Vet ety st

A Credit - Personaiaute.
A Credit - PersonalAute.

A Credit - Homeowner

A Credit - Homeowner

o vt (rim Acter)
Quote PDF + Pay & Bind

Pay & Bind
Step 1
Action

Screen

Your customer has the option to change their
bill plan at the top of the screen.

Note that each policy is set up on its own billing
account and the total due today is displayed at
the bottom of the page.

Pay & Bind

B o= Accounts and billing plans

Bill to ascrow: Homaawnor

Bill to Natlonwids: Porsonalauto, MSA, Boat, R, Homeowner, Porsonalumbrolia

(oo ecmmems ]

Bill details
Auto 385172 / 6 mo. term
Hationede Billng account for $851.72/ term total
& Mamtcnne Ao
) Motoreycle 102746/ 12 mo. term
g Commp bbihoy Hationwde Billmg account for $1.027.46 / verm total
Motorcycle
=7 riwen e
A Pisasure Boatowners $168.75 /12 mo term
@ vesvma
i Nationwide Biling account for $160.75 / term total
Pleasure Boatowners
Lt
Recreational Vehicle $4177/ 12 mo. term
Nationwido BIling account for $477 / term total

Recreational Vehicle

Homeowners 588753/ 12 mo, term
Umbeella 26843 /12 mo. term
Nationwide Billng account for $1155.96 / torm total

Homeowners, Umbrella

retorspegrens # ey )

(o = | RV . omers |
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Nationwide Express: Review Policies, Get Final Rate & Pay and Bind

Pay & Bind (cont'd)
Step 2

Action Screen

Because everything is done electronically, bank
account and bankcard are the only options for et o
down payment. You can save that information for
future automatic payments.

Payment

Select payment type
(® Bank account () Card

Routing number
] Save this payment information for automatic recurring

payments
S We will use today's payment information for today's ful
Aoconss nesies payment and futuro automatic full payments upon
renewal.
Re-enter account numbe:
[pms—
Name on account
Tim Adier Edit
Insurance Fraud Warning: Read the following statement to the customer v
Submit Payment Disclaimer: Share with the customer v

e ROONNNY .. oers |

Action Screen

The screen displays what a “Card” payment

type looks like. The disclaimers, “Insurance
Fraud Warning” and “Submit Payment,” need to e
be shared with the customer by reading the it €rec et

statements displayed. P e e

Billing address
eseas5a54 =

2106 HOOPS DR
mast TOLEDO, OH. 43611

Once you share the disclaimers with your — —
customer, select the “Submit payment” button. oans [ v i pomert fermston o actomts recuing

v Prpe— payments

Nationwide Express will issue all the products S— T —————————

payment and future automatic full payments upon

together whether they have the same or i ™
different effective dates.

‘Imuun:- Fraud Warning: Read the following statement to the customer T

“Any porson who knowingly and with intent Lo defraud any insurance company or other person files an application
for insurance conlaining any materially false information or conceals, for the purpose of misicading, information
concerming any fact material thoroto commits a fraudulent insurance act, which is a crime.”

‘Submit Payment Disclaimer: Share with the customer ~
Ploase read to the customer, before you chick *Submit Payment™

1 want to sdvise you, Tim Adler, that your verbal autherization obiained todsy, §/10/2023, will be used to originate
a onetime Electronic Fund Transfer in the amount 1435.24 10 your card ending in $454. This amount will be deducted
from your card on or after 5/10/2023. Your verbal authorization also authorizes your bank to accept and post this
payment o your sccount

Addvise your customer that they acknowiedge Natiomwide 10 electronically deduct one NSF fee payment from the
same account in an amount permitied by their state department of insurance. If this fee is unpaid, their policy may be

cancalled. In that event, Nationwide will send them a separate notice of cancellation in accordance with applicable
’ state law.

autharization of all account owners, whether they're a current owner of this account o they're added after the date

thcy authorize this transaction

T —
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Nationwide Express: Review Policies, Get Final Rate & Pay and Bind

Pay & Bind (cont'd)
Step 4

Action Screen
If the insured opted for paper documents, you'll Hassoate Eeeeias
see this messaging after bind. Follow the p— |
instructions on the screen. e oy s beenssned

Tell the policyholder...
Emai confirmation sent to: jonathan_doe@gmailcom

“Te finish setting up your online account:"

Bl Peolicy and billing d

@ To change their er will need ta log into their acceunt and update their

document dell

@ Homsomnars documents

Application with privacy statement
Electranic document delivery agreement

Palicy number 92384T103826

Step 5

Action Screen

If you selected a non-Nationwide Express
product, you'll be given instructions for quoting
and binding in PolicyCenter.

Close Nationwide Express when working in
PolicyCenter.
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