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Update

Cross-Sell Quote Button
Agents communicated the need to 
quickly quote a new line of business 
for an existing customer. To address 
this, we added a “New Quote” 
button to the new Client screen. 
The button will launch into the PL 
PolicyCenter account to kick off the 
quoting process.

Update Screen

Social Media Marketing Page
There is now a page in Agent 
Center about our free platform for 
promoting an agency via social 
media.
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Update Screen

Today, agents are launched to the PL 

PolicyCenter documents page to access 

policy print information and often struggle with 

finding the right document on the page.

To provide agents what they need the most, 

we created an Agent Center page that will 

allow the agent to quickly retrieve decs and ID 

cards.

Update Screen

Customer Profile Updates

To update customer email, phone and 

address information agents had to jump 

between several different systems or call the 

service center.

The Edit Profile feature will allow them to 

update phone and email information right in 

Agent Center. The agent will also be guided 

through the process to update address 

information in all the right places. Note that 

the initial release will only allow updating 

individuals, not organizations.
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Update Screen

Agency Sweep Report

The report agents use to reconcile agency 

sweep payments is modernized. A key feature 

was added so that agents can select the 

agency number related to the sweep 

payments. This will fix a major pain point for 

former exclusive agencies.

Update Screen

Agency Profile Page (Agency Profile 

Unification)

The Agency Profile page was rebuilt to provide 

the agent a guided experience when updating 

information and preferences for their agency.
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Update Screen

Producer Profile Updates (Agency Profile 

Unification)

Updating producer information today is spread 

across multiple places in Agent Center and 

involves submitting documents that get 

manually processed. 

The Agency Profile Unification work will create 

easy-to-use pages that allow an agency admin 

to manage their producers and update 

information in real-time.

Update Screen

(continued)
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Update Screen

PL Billing Account Summary

The new page was built in collaboration with 

our agency user group. It will be much cleaner 

and provide agents a comprehensive view of 

the account with easily accessible links to self-

service options.

Update Screen

PL Payments

The payment screen will go through a 

significant redesign to make it more attractive 

and functional. Our agents helped us with the 

design, and they believe it will go a long way 

to help guide agents through the confusion 

that can sometimes result from Nationwide’s 

unique use of a billing account. 
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