
Personal Lines Deductibles
& Limited Roof Endorsement| FAQ

What is happening with deductibles?

Deductibles haven’t kept up with replacement costs of homes or inflation over the past several years. 
To help protect and preserve capital and to help customers manage the increasing costs of 
insurance, we are taking action to increase the minimum All Peril and Wind/Hail deductible. To the 

increasing costs of
All Peril Deductible
The minimum All Peril deductible will be based on the Amount of Insurance (“AOI”)/Dwelling 
Coverage Amount on the policy for all new policies (after the applicable New Business Effective Date 
for the state).

For all new policies with an AOI of:
• $250,000 or higher: the minimum all peril deductible is $2500
• Under $250,000: the minimum all peril deductible is $1000

If an existing customer chooses to increase their All Peril Deductible, the new minimums will apply. 
Rewrites will be considered new business and the new minimums will apply.

Where can I include (or not include) Limited Roof Coverage in Comp Raters?

Comparative raters will vary slightly in 
appearance, but each will include a 
question on the carrier-specific question 
screen.
• If the roof age is under 11 years and the 

endorsement is optional for the policy, the 
system will default to “No.”

• If the roof age is 11 years or older, the 
endorsement is mandatory and the 
system will default to “Yes.”

An example of the EZLynx Rater screen 
is shown here. 

By accepting a copy of these materials:
(1) I agree that I am either: (a) an employee or Contractor working for Nationwide Mutual Insurance Company or one of its affiliates or subsidiaries 
(“Nationwide”); or (b) an Independent Sales Agent who has a contract and valid appointment with Nationwide; or (c) an employee of or an independent 
contractor retained by an Independent Sales Agent; or (d) an Independent Adjuster who has a contract with Nationwide; or (e) an employee of or an 
independent contractor retained by an Independent Adjuster.  
(2) I agree that the information contained in this training presentation is confidential and proprietary to Nationwide and may not be disclosed or provided 
to third parties without Nationwide’s prior written consent.
(3) I acknowledge that: (i) certain information contained in this training presentation may be applicable to licensed individuals only and access to this 
information should not be construed as permission to perform any functions that would require a license; and (ii) I am responsible for acting in 
accordance with all applicable laws and regulations.
(4) I agree that I will return or destroy any material provided to me during this training, including any copies of such training material, when or if any of 
the following circumstances apply: (a) my Independent Sales Agent agreement with Nationwide is cancelled or I no longer hold any appointments with 
Nationwide; (b) my employment with or contract with a Nationwide Independent Sales Agent is terminated; (c) my Independent Adjuster contract with 
Nationwide is terminated; (d) my employment with or contract with a Nationwide Independent Adjuster is terminated; or (e) my employment or contract 
with Nationwide is terminated for any reason.
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What is Limited Roof Endorsement?

This endorsement revises the homeowner policy settlement provisions for roof losses, resulting from 
windstorm or hail to a pre-determined schedule of replacement cost based on roof age and roof type 
as shown on the policy declarations. In the states where available, the Limited Roof endorsement is 
optional until the roof age is 11 years or more.

Once the roof age is 11 years or older, the endorsement is systematically applied to all major 
Homeowner new and renewal business. The requirement to include this endorsement does not apply 
for roof type surfaces of Slate, Tile, Metal and Wood/Shake. As of April 2024, the mandatory 
application of this endorsement applies to the following states only: IA, IL OH, and MO.

Tornado and hurricane losses, among other types of weather that fall under the windstorm or hail 
peril, fall under this endorsement; however, if a home is deemed to be a total loss, the schedule 
would not be applied to the roof surfaces.

Customer Benefits

• Allows for competitive quotes, as some carriers are already using and/or requiring roof schedules.
• Limited Roof can save customers up to 20% on their premium, with average savings of 6% to 15%*

*Percentages are based on internal Pricing impacts.

Where can I include (or not include) Limited Roof coverage in PolicyCenter?

Action Screen

Unless the coverage is mandatory, agents 
may toggle the endorsement on/off on the 
Coverages screen in PolicyCenter.
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Customers should be adequately informed of their coverage

Roof claim payments with this endorsement may be substantially lower than the cost to repair or 
replace the roof depending on the roof’s age.

The policy declarations will show the roof year and type as well as include a message about the 
importance of keeping Nationwide informed of roof updates. See the example below.

The Limited Roof Endorsement form is attached to the customer’s policy and includes the payment 
schedule based on roof age and type.
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What are the differences between the available roof coverages?

Roof Coverage 

Type

Limited Roof

(where available)

ACV Roof
(not available to new 

customers once Limited 

Roof released in 

company)

HO-3

(Replacement Cost)

Better Roof

(where available)

Premium Lowest Low Mid Highest

Applicable 

Perils

Wind or Hail 
 All other perils 

follow base 
policy 
settlement

 Not applicable if 
home is total 
loss. 

Wind or Hail
 All other perils 

follow base 
policy 
settlement

All covered perils All covered perils

Coverage Portion of covered roof 
surfaces 
Repair/Replacement 
(after deductible)

Portion of covered roof 
surfaces 
Repair/Replacement 
(after deductible)

All covered roof 
surfaces 
Repair/Replacement 
(after deductible and 
replacement)

All covered 

upgraded roof 

surfaces 

replacement (after 

deductible and 

replacement)

Loss 

Settlement 

Approach

Pre-determined 
schedule based on roof 
age and roof type as 
rated on policy at time 
of loss.

The schedule applies to 
all aspects of the 
covered repair and/or 
replacement: including 
but not limited to 
material, labor, 
overhead and profit, 
permits, etc.

Depreciation % applied 
based on age, use and 
condition of roof at 
time of loss.

Depreciation applies to 
material components 
only.

Depreciation % applied 
same as ACV for initial 
payment.  

Replacement cost is 
payable after 
replacement is 
completed and receipt 
submitted to the 
company.

Depreciation % 
applied same as 
ACV for initial 
payment.  

Replacement cost 

and upgraded 

material costs are 

payable after 

replacement is 

completed and the 

receipt submitted 

to the company.

Form Number

NOTE: Forms are 

found on Reference 

Connect. Forms 

may vary by state. 

H 03 64 06 22 HO 04 93 03 22 HO 03 12 03 22 HIN 2104

Coverage 

Interaction 

with Another 

Roof 

Endorsement

 ACV Roof will no longer be an option for new business customers once Limited Roof is an 
available coverage in the state. Any existing customer will be able to retain ACV Roof unless 
Limited Roof is mandatory based on age and type.

 Better Roof cannot be added to a policy that has Limited Roof.
 Cosmetic Roof can be added to a policy that has Limited Roof.
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Limited Roof FAQs

1. Why can’t I remove this endorsement from the policy? The Limited Roof endorsement is 
required and systematically applied to all major Homeowner new and renewal business with roofs 
aged 11 years or more, except for roof type surfaces of Slate, Tile, Metal and Wood/Shake.

2. Why are Slate, Tile, Metal and Wood/Shake roof types excluded from the systematic 
application of the endorsement? These roof types generally have a longer life expectancy and 
less susceptibility to damage from routine hail and windstorms than other roof type surfaces.

3. Will customers with an ACV Roof endorsement be automatically rolled to the Limited Roof 
endorsement? Renewing customers that already have ACT Roof on their policy will continue 
with ACV Roof until the roof age and type require a switch to limited Roof. At that time, the 
change will occur systematically at renewal.

4. Will Nationwide automatically update the roof year on the policy if the roof is replaced 
because of a claim? No, it is the responsibility of the customer and agent to update the policy 
with this information. Claims associates are not authorized to make changes within the policy 
management system.

5. Why can’t I select Better Roof coverage AND Limited Roof? These roof coverages contract 
each other and therefore cannot co-exist.

6. Can the Limited Roof endorsement beaded/removed mid-term? Yes, provided the roof age 
and type do not make it mandatory, otherwise it cannot be removed.

7. Where can I update the roof age on the policy? Roof Age can be updated in PolicyCenter on 
the Dwelling Construction screen, in the Renovation Details section (Roof Year). 

NOTE: Updating this field may trigger underwriting rules Additional underwriting review and documentation 
may be required.
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