Change Dwelling Protection/Risk I_'ll
Details on a Property Policy

PolicyCenter

This job aid describes how to change the dwelling protection and risk details on a
Property policy. In this example, a Condominium policy is used.

Action Screen

On the Summary screen. 1 Desitop | * Account | * Policy | Search |* Team Administration | Testing |+ Training | =

m Indisns VerucaASalt Account: 162876166 Policy: 9113U0568375 In Force (Exp. 07)

. Click the Actions button.

*  Select “Change Policy” from the
drop-down menu.

ubmi:
11300565375 o7/08/2021
7/08/2021 07/08/2022

Action Screen

v Agcount |¥ Policy | Search |¥ Team Administration | ¥ Testing |¥ Training | ¥

On the Start Policy Change screen:

PolicyFile () Condominium Indisns Veruca A Salt Account: 162876166 Policy: $113U0568375.InForce (£:p.07f

Start Policy Change =
Effective Date _07;12 f2021 &

* Enter the Effective Date. The
Effective Date defaults to today’s date

but may be changed.
* Click the Next button. m -
Step 3
Action Screen

H Desktop | *  Agcount | ¥ Policy | * Search |+ Team Administration | ¥ Testing | v Training |+

On the Policy Info screen:

A\, Policy Change (Pencing) () Condominium Indisns  Efective:07/:2/2021 Verucad Salt  Account: 162576165 Foii

8ill to: Primary Named Insured

O3 3 M

Policy Info

* Click the Dwelling Protection/Risk
Details link.
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Job Aid Process (Cont.) :

Step 4
Action Screen
On the Dwelling Protection/Risk Details n Deskiop | »  Agoount |»  Policy | Search v Jeam  Administration v Testing | v Training |
- - ;\th:yChEHgEiFEnding) ﬁcwndumimum Indisna Effective: 07/12/2021 VerucaASalt Account: 162876166 Polid

screen:

Bill to: Primary Named Insurad

Dwelling Protection/Risk Details [ nee> [ quoee |

elling Protection

¢ Use the drop-down lists to set
Dwelling Protection specifications
for:
0 Sprinkler System

0 Burglar Alarm -
o0 Fire/Smoke Alarm -
Note: Specifications vary for each drop- = O

list list.

Action Screen
On the Dwelling Protectl'on/Risk Details n Desktop | *  Agcount | ¥ Polic 'ﬁSEamﬂ * Tesm Administration | ¥ Testing |*  Training |+
o = 5 y' i ) Condominium Indiana Effective: 07/12/2021 VerucaASalt Acceunt: 162876168 *alic

screen: .
Dwelling Protection/Risk Details =

« Select the needed radio buttons for Yes

Duwelling Protection

or No for each Dwelling Risk Details =

question. =
Note: This example will add a dog to the
member’s policy. -
« Select Yes to the right of the Any dogs D

on premises? question.

Action Screen
On the Dwelling Protection/Risk Details u Detton [+ Acount [+ Boley |+ Semch |+ Teum  Adindisbon | = Testng [+ T | =
o A, Policy Change [Perding) (3} Condominium Indiana Efective:07/12/2021 VarucaASalt Account: 162876165 ol

screen:

5ill to: Primary Named Insured

Dwelling Protection/Risk Details = e

Duwelling Protection

* Click the Add button in the new
section that displays under the Any
dogs on premises? question.

Valusbles Plusfinland Marine)
Underwriting

Policy Review

Mortgagee/Billing

Tools
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Job Aid Process (Cont.) :

Step 7
Action

Screen

M

Nationwide

On the Dwelling Protection/Risk Details
screen:

* Click the Dog Breed drop-down menu

and select the applicable entry from the
Dog Breed drop-down list.

Action

n Desktop | »  Agcount | P v Search | Team Administration |v Testing |v Training | ¥

162876166 Polig

F\ Polic Changs (Panding) (3] Condeminium Indisna ERective:07/12/2021 Veruca Asalt Account

Bill to: Primary Hamed Insured

Dwelling Protection/Risk Details (3 S S

Screen

On the Dwelling Protection/Risk Details
screen:

 Select the needed radio buttons for Yes
or No for the Bite History and
Canine Good Citizen questions.

Action

ccount | »  Bolicy | v Search | v Team Administration |v  Testing |v  Training | ¥

"\ Pelicy Changs (Panding) (3] Condominium Ingisna Effectve: 07/12/2021 VarueaASalt Account: 162376165 Poli

Sillto: Primary Named Insursd

Dwelling Protection/Risk Details (2 S

Valusbles Plus(inland Marine)
Underwriting

Policy Review

Screen

On the Dwelling Protection/Risk Details
screen:

* Click the Policy Review link.

ill to: Frimary Named Insured

Policy Change 864036

Dwelling Protection/Risk Details (2 S

'z Protection

Yes (@10

Yes (@ No

Yes (@10

Proprietary & Confidential.

Copyright © 2023 Nationwide Mutual Insurance Company.



Change Dwelling Protection/Risk Details on a )]
Property POlicy = PolicyCenter

Nationwide

Job Aid Process (Cont.) :
Step 10

Action Screen

On the Policy Review screen: e . , .
n Jeskiop | * Account | ¥ Policy | ¥  Sesrch | * Team Administration | ¥  Testing | ¥  Training | ¥

#\ Folicy Change (Panding) ﬁ [ i Indiana ive: 07/12/2021 It Account: 162876168 Poliq

&ill to: Primary Named Insured

Policy Review (8 Iz 2

Policy Contract J Differences

 Click the Quote button.

Policy nfo
J Comparing Existing Policy and Policy Change: 864036 ‘

Duwellin
item Existing Policy Policy Change: 864036

Coversges
Valuables Plus(inland Maring) Central/Direct Burglar Alarm
No Yes

Underwriting

| Smoke Alsrm Type Central/Direct Fire Alarm
v Animals
| None of the sbove
v Property
v FropertyLine

Calculatz Claim Points ¥es No
Mortgages/Billing

Step 11

Action Screen

n Deskiop |  Agcount | ¥ Policy |*  Search | * Team Administrstion |*  Testing |*  Training | ¥

On the Quote screen:

E\Pu\\csfchange:omed) ﬁr dominium  Indiana ive: 07/12/2021 Ve Salt Account: 162878166 Policy

8ill to: Primary Hamed Insured

* Click the Issue Change button. S .ot el

Policy Contract Policy Number 3113U0568375 Policy Period 07/08/2q
. Policy Info Primary Named Insured Veruca A Salt :::\ﬁ:‘pauq- Full Term 338854

e (Click the OKb h -
1ck the utton on the pop-u omeling y

Dwelling Protection/RiskDet_..  [IRELY PORTER

Full Term Change in
Underwriting Company Nationwide Insurance Company of America Pramium

confirmation window.

Duwelling Construction

Coversges JSWW—.M Premium Detsils | Cost Change Detsils | Applied Discounts/Surcharges

Valuables Plus(inland Marine)

5

e Condominium

c

Property Line - Policy Ty
Underwriting -

S Dwelling at2379 FOUR SEASONS PKWY, CROWN POINT, IN
Policy Review

\pplied Discou
Description

Age of Canstruction

Step 12

Action Screen

1 Desktop | = Accourt |+ ~ Search |+ Team Administration |v Testing |~ Training | v

The policy change has been bound. You
can view the entire policy, review the
changes to the policy, or return to your
desktop from this screen.

A, Policy Change (8ounc) ﬁcundummlum Indiana  Efctive: 07/12/2021 VerucaASalt Account: 162576166 Policy

ill to: Primary Named Insured

Policy Change Bound

Your Folicy Changs (¢564036) has been bound.

If any new trailing documents are
generated because of the policy change,
you must handle them per the current
policy.

Trailing Documents
Required
Code 2 | Name Filing Location & | Aut

Yes

o Central Alanm Certificate
Yes

[ Electronic Services Document Delivery Agreement

By accepting a copy of these materials:
(1) I agree that | am either: (a) an employee or Contractor working for Nationwide Mutual Insurance Company or one of its affiliates or subsidiaries (“Nationwide”); or (b) an Independent Sales Agent who has a contract and valid appointment with

Nationwide; or (c) an employee of or an independent contractor retained by an Independent Sales Agent; or (d) an Independent Adjuster who has a contract with Nationwide; or (e) an employee of or an independent contractor retained by an
Independent Adjuster.
(2) I agree that the information contained in this training presentation is confidential and proprietary to Nationwide and may not be disclosed or provided to third parties without Nationwide’s prior written consent.
(3) I acknowledge that: (i) certain information contained in this training presentation may be applicable to licensed individuals only and access to this information should not be construed as permission to perform any functions that would require a
license; and (ii) | am responsible for acting in accordance with all applicable laws and regulations.
(4) | agree that | will return or destroy any material provided to me during this training, including any copies of such training material, when or if any of the following circumstances apply: (a) my Independent Sales Agent agreement with Nationwide is
cancelled or | no longer hold any appointments with Nationwide; (b) my employment with or contract with a Nationwide Independent Sales Agent is terminated; (c) my Independent Adjuster contract with Nationwide is terminated; (d) my employment
with or contract with a Nationwide Independent Adjuster is terminated; or (€) my employment or contract with Nationwide is terminated for any reason.

4
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