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With more than 80 percent of our new business quotes in the 
independent channel coming from comparative raters, it is imperative 
to ensure the rater is set up correctly and used to its fullest. This 
guide will help with rater set-up and includes tips/tricks to help get 
the most out of the comparative rater. 
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The contents of this guide refer to the new One Nationwide Product 
and the PolicyCenter platform, which may not be available in all states.

Disclaimer

I agree that I am either: (a) an Independent Contractor who has a contract and/or valid 
appointment with Nationwide Mutual Insurance Company, Allied Insurance Company, 
Harleysville Insurance Group, or an affiliate or subsidiary of one or more of these 
companies (hereafter, "Independent Contractor Agent"); or (b) an employee of or an 
independent contractor retained by an Independent Contractor Agent. 

Independent Contractor Agents 
Nationwide/Allied/Harleysville agents who are independent contractors are responsible for 
managing their own agencies. There are certain Nationwide procedures that must be 
followed in order to do business with Nationwide (e.g. use of a Nationwide approved 
system to transmit business). The information in this training program may contain some of 
these required procedures and will be designated as such here or in other materials from 
Nationwide. All other documentation and information provided herein is for your 
consideration only, and it is not required that you use it. Nationwide cannot and does not 
guarantee that using any of the information contained herein will result in achieving your 
desired objectives, or that it is current or in compliance with your specific state laws. 
Nationwide continues to recommend that you consult with your personal attorney and 
business advisors regarding the specific operations of your agency. 

Independent Contractor Employee/Associate Agents 
Independent Contractor Employee/Associate Agents must comply with the terms of their 
contract(s) with Nationwide and their Independent Contractor Agent, and other required 
Nationwide policies and procedures. The information in this training program may contain 
some of these required procedures and will be designated as such here or in other 
materials from Nationwide. All other documentation and information provided herein is for 
your consideration only, and it is not required that you use it, or that it is current or in 
compliance with your specific state laws. Nationwide recommends that you consult with 
the Agency Principal if you have any questions.  
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Setting up the rater

In order to quote with Nationwide using Applied Rater, your Nationwide credentials must be entered into the rater..

1. Select My Account in the 
upper right-hand corner of the 
home screen

2.  Then, click on Carriers and 
Passwords.
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Rater Set-Up Continued

3. Now you will land on the 
Carrier Management page

This page has two 
actionable links you will 
use:  Carrier Websites and 
Password Manager

4. First Click on Carrier 
Websites and add 
Nationwide to the “On Your 
Account” section:
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Rater Set-Up Continued

5. Now click on Password 
Manager

6. Select Add New Credential
to enter your Nationwide 
credentials for the first 
time – Or, select the Edit
button to the right of 
Nationwide to UPDATE 
your Nationwide 
Credentials

7. Enter Credentials:
User ID: Nationwide 
PolicyCenter User ID (6 
characters alpha and 
numeric).  Starts with an 
“A”.
Password: Password used 
to log into the Nationwide 
PolicyCenter

8. Hit Save
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Auto Discounts

1 Paid in Full is a new discount being rolled out with our new rating plan.  DE and SC will be effective in 2021 with more states coming in 2022

2 Easy Pay Sign-up will be discontinued and replaced with Recurring EFT when Paid in Full is introduced to the state
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Home Discounts

*Available in AL, AZ, CA, CT, DC, IA,  IL, MS, OH,  TX, VA, VT and WA only
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Bridging into Nationwide Quote

1.  To Bridge directly into the Nationwide quote, click on the icon labeled Carrier from the Quote Worksheet screen 
in Applied Rater

2. This will open a new tab for Nationwide and land you directly in your Auto or Home Quote

Screenshots of the landing page for each Line of Business are on the next slide
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Bridging into Nationwide Quote

3a.  For Auto, you will land on 
the Policy Info screen

3b.  For Home you will land on 
the Qualification Screen
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Frequently Asked Questions

Here are some Frequently Asked Questions (FAQs) for Applied Rater

1. I would like to include Brand New Belongings (Personal Property Replacement Cost) coverage for my client.  How do I 
do this?
This coverage is available with the new OneNaitonwide product.  To include Brand New Belongings, simply select “Yes” 
for Personal Property Replacement Cost in the Enhanced Coverages section of Applied Rater

2.  I am receiving an error advising “Nationwide is not returning a rate for this risk via this interface.  This is not a 
determination of eligibility.”  What does this message mean?
Going forward, when you are quoting on your comparative rater, you will only be presented a rate if the risk meets both the 
Nationwide Underwriting guidelines and risk appetite.  As always, you will continue to have the ability to obtain a quote 
directly through PolicyCenter for all eligible risks.
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Frequently Asked Questions

Here are some Frequently Asked Questions (FAQs) for Applied Rater

3.  How do I add SmartRide to my quote?
To include SmartRide, simply select “Yes” for Enroll in the Telematics and Usage Based Insurance Discounts section of Applied Rater


