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Withdraw a Submission (Quote)

This job aid explains how to withdraw a new submission or a policy change. Once a submission is
withdrawn, it cannot be re-opened, no additional work can be performed on the submission, nor can it be

reactivated later.

You can withdraw a submission if a customer is no longer interested in the submission/quote or if
submission/quote is not eligible. This job aid begins after the policy has been quoted but before the quote

is finalized.

Step 1
Action Screen
TO Wlthdraw a SmeISSIOn. E PolicyCenter™ Desktop | ¥ Account | » Policy | * Search |~ Team Administration | v P [2 @ cotoat
Click the Withd Submissi b Actions z Iilsubm\ssmn[Quc(Ed: &89 Personal Auto Indiana  Effective: 10/10/2022  Primary: Victor Salt - Account: 983585980
. ick the Withdraw Submission button.
H H ubmission 4989 ifi = AT
This action can be performed from any Submision 136581 Underwriting (2 (00 EEREED ===
screen and at any time during the quoting .
(RS J UW Issues Prior Policies Prior Losses Credit Bureau Report Motor Vehicle Records ‘
proc ess. [FelTz; (i Noissues identified at this time.
Drivers View Issues Blocking

Note: Withdraw Submission only displays fora
new policy submission. On a policy change on an
existing policy, the button is called Withdraw
Transaction. All additional steps remain the same.

Accidents/Violations
No data to displa
Vehicles Py
Usage-Based Insurance

Coverages

Lienholder/Additional Interest

Underwriting

Action

Screen

A pop-up message displays:
* Read the message carefully.

* Click the OK button.

Policycenter says

Are you sure you want to withdraw this submission?
Once withdrawn, you will only be able to view the submission, you will
not be able to modify any data or issue the submission.
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Step 3

Action Screen

The Submission Withdrawn screen confirms
the submission has been withdrawn.

El‘mhry(‘,enmr" Desktop | * Account | ¥ Policy = Search ¥ Team Administration | v @@ Goto (Alt+/)

i Submission (Withdrawn) &89 Personal Auto Indiana  Effective: 10/10/2022 Primary: Victor Salt Account: 983585980

No further action can be taken on this Submission Withdrawn

submission/quote.

Your Submission (#498981) has been Withdrawn.

submission (#428981

@ Goto the submission manager for tt
@ Submit an application for a differen

@ Gotoyour desktop

By accepting a copy of these materials:

(1) I agreethat | am either: (a) an employee or Contractor w orking for Nationw ide Mutual Insurance Company or one of its aff iliates or subsidiaries
(“Nationw ide”); or (b) an Independent Sales Agentw ho has a contractand valid appointment w ith Nationw ide; or (c) an employee of or an independent
contractor retained by an Independent Sales Agent; or (d) an Independent Adjuster w ho has a contract with Nationw ide; or (e€) an employee of or an
independent contractor retained by an Independent Adjuster.

(2) I agree that the information contained in this training presentation is confidential and proprietary to Nationw ide and may not be disclosed or provided
to third parties w ithout Nationw ide’s prior w ritten consent.

(3) I acknow ledge that: (i) certain information contained in this training presentation may be applicable to licensed individuals only and access to this
information should not be construed as permission to performany functions that w ould require a license; and (ii) | am responsible for acting in
accordance with all applicable law s and regulations.

(4) | agree that | willreturn or destroy any material provided to me during this training, including any copies of such training material, w hen or if any of
the follow ing circumstances apply: (a) my Independent Sales Agent agreement w ith Nationw ide is cancelled or | no longer hold any appointments w ith
Nationw ide; (b) my employment w ith or contract w ith a Nationw ide Independent Sales Agentis terminated; (c) my Independent Adjuster contract with
Nationw ide is terminated; (d) my employment w ith or contract with a Nationw ide Independent Adjuster is terminated; or (€) my employment or contract
w ith Nationw ide is terminated for any reason.
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