Create State Transfer (IRT) Policy

PolicyCenter

This job aid describes the process for creating a new State Transfer (IRT). Whenever a
policyholder moves from one state to another, an IRT is necessary. A new set of state regulations
is applicable, so PolicyCenter must apply a different set of rules. Once the account information is
updated or a new account is created, start a new submission for the new state. The policy
providing coverage in the former state must be cancelled by the original agent.

This process is very similar between product lines; the only difference is the cancellation reason

selected for Property.

Click the appropriate hyperlink to view the steps:
o Start the State Transfer’s New Submission with Updated State

0 Cancel the Original Policy in the Previous State

Start the State Transfer’s New Submission with Updated State

Step 1
Action

On the Account File Summary screen,
after a new account is created or the
policyholder’s account information is
updated:

e Click the Actions button.

e Select “New Submission” from the
drop-down menu.

Action

E PolicyCenter™ Desktop |~ Account |~ Policy | = Search |~ Team Administration | © | sotoal
create Account # 7968782127
New Submission
& summary ummary Change Account Holder To_~
: Move Policies to this Account
[ Contacts Merge Account into this Account 7968782127
Ee e Account Name Veronica Salt
Status Pending
[ Submission Manager
Address 2379 Four Seasons Parkway
" Crowne Point, IN 47307
&) Underwriting Files
Country United States of America
21 Related Accounts
SSN =*44.5516
D Histor 5 =
Dirry Current Activities g -
Created Dato Due Date Priority Subiect Assignos d To

Screen

On the New Submissions screen:

* Ensure the correct Rate State is
selected.

 Select the radio button to the left of the
appropriate Product Name.

e Click the Select button.

EPn\icyCen:er“ Desktop |~ Account |~ Policy | v Search |~ Team Administration |«

New Submissions

© | Gotolay]

Select Producer
Organization PC Training Agency

Producer Code * | 130010258 Training Agent

Product Offers
Rate State * | Indiana

* | 11/27/2021

Product Name

Default Effective Date

| @ Personal Auto
Homeowner
Condominium
Tenant
Dwelling Fire
Personal Umbrella
Motorcycle and Off-Road
Pleasure Boatowners

Recreational Vehicle

Product Description

Private Passenger, Named Non-Owner, Utility Trailers
Homeowner

Condominium

Tenant

Dwelling Fire

Personal Liability

Motorcycles, Snowmobiles, AT, Utility Trailers
Boats, Personal Watercraft, Trailers

Motorhomes, Travel Trailers, Utility Trailers
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Create State Transfer (IRT) Policy

PolicyCenter

Job Aid Process (New Submission Cont.) :

Step 3
Action

Screen

M

Nationwide

On the Policy Info screen:

*  Click the down arrow to the right of
the Business Type field.

*  Select “State Transfer (IRT)” from
the drop-down list.

Action

EP&\\cyCen'er“ Desktop |~ Account | =

Actions

Submission 271413

Pending

Drivers
Accidents/Violations

Vehicles

Usage-Based Insurance
Coverages
Lienholder/Additional Interest

Underwriting

Policy |~

Search | v Team Administration | v

¥ | Submission (Pending) @ Personal Auto Indiana  Eff 11/27/2021 Veronica Salt

Policy Info
Address has been validated.

Primary Named Insured

Name

Phone

Policy Address

County

Business Type

Secondary Named Insured

Give Privacy, Credit Report %

and Insurance Score Notice?

Notice Acceptance

[ovse ] s

& e

Account # 7968782127

o to (AlY

Change To

Veronica Salt

Change To

2379 FOUR SEASONS PKWY
CROWN POINT, IN 46307-9342

PORTER

* | New Business -

[ New Business

State Transfer (IRT)

 Transter

]
]

Yes @ No

Screen

Policy Details
Term Type
Number of Terms

Effective Date

Effective Date must be at least eight)

Quote Discount.

Initial quote date is the date that cr¢

Expiration Date

Rate State

Discounts
Easy Pay Sign Up

Property Product

*
*
*

RIS

0

Iny

<

In the Policy Transfer section:

» Complete the remaining required
information for the submission then
quote and issue the policy.

Note: On the Policy Info screen, the
Number of Terms field defaults to 1.
These values update once the prior policy
information is returned and displays on
the Underwriting screen.

E PolicyCenter™ Desktop | v

Actions

Submission 271413
Pending

Policy Contract
Policy Info
Drivers
Accidents/Violations
Vehicles
Usage-Based Insurance
Coverages
Lienholder/Additional Interest

Underwriting

Tools
® Notes
® Farticipants

 Workplan

® History

Account | v Policy

~ Search v Team

Administration | w

© | coto (at]

& | submizsion (pending) @ Personal Auto Indiana EF.11/27/2021 Veronica Salt Account # 7968782127

Policy Info

D D

Address has been validated.
Primary Named Insured
Name
Phone

Policy Address

County

Business Type

Secondary Named Insured

Give Privacy, Credit Report
and Insurance Score Notice?

Notice Acceptance
Timestamp

Policy Transfer

Prior Policy Company

Nationwide Insur...

Change To:

Veronica Salt

Change To:

2378 FOUR SEASONS PKWY
CROWN POINT, IN 46307-0342

PORTER

* | state Transfer (IRT)

11/27/20212:59 PM

Prior Policy Source* RO* ST

v | | AgentCenter/s... ~

Prefix

PPAL

Prior Policy #*

1234567890

Dec #

Warning: The policy providing coverage in the former state must be cancelled by the
original agent. Steps in the next section describe how to cancel the original policy

written for the previous state.

Copyright © 2023 Nationwide Mutual Insurance Company. Proprietary & Confidential.




Create State Transfer (IRT) Policy

PolicyCenter

M

Cancel the Original Policy in the Previous State

Action

Screen

On the Summary screen, note the
Number of Terms field in the Period
section.

* (Click the Actions button.

* Select “Cancel Policy” from the drop-
down menu.

Action

E PolicyCenter™ Desktop |+ Account |~  Policy |~ Search |~ Team Administration « : [Z @ | cotwoa
o tou. North Carolina Veronica Salt Account# 142633149  Policy # 6132V900001  In Force (|
Account File
4 Policy Contract m
E g Policy File
® Policy Info Create
® Drivers Hew Note
Associated Policy Transaction
New Activity »

® Accidents/Violations

1633149 Created 11/27/2021

Pre-Renewal Direction

® Vehicles “oni - [27/"
Spin-off Policy from this One onica Salt Closed 11/27/2021

0 D e e Transfer/Rewrite Policy from this One Type Submissiol

® Usage Based Insurance New Policy Transaction “sonal Auto Period

® Coverages Change Folicy V900001 Effective Date 11/23/2021
Change Policy - Producer Code Update

® Lienholder/Additional.... € 4 P 123/2021 Expiration Date 05/23/2022
cancel Policy

® Quote '23/2022 Number of Terms 1

Reneuw Policy

Screen

On the Start Cancellation For Policy
#XXXX XXXX screen:

* Select “Insured” from the Source
field drop-down list.

e Select “Transfer” from the Reason
field drop-down list.

* Enter “Regional Transfer” into the
Reason Description field.

PolicyCenter defaults the Cancellation
Effective Date field to the current date.
If necessary, you can change the default
date.

* C(Click the Start Cancellation button.

i [Z & cotoay

Policy File @ Personal Auto NorthCarolina Veronica Salt Account# 142633149 Policy # 6132V900001  In Force (|

Start Cancellation For Policy #6132V 900001

Source Insured A

EPoHcyCer\:er" Desktop | v  Account | v Policy | Search |+ Team Administration w
Actions

_star Cancellation | car

[ Policy Contract

® Policy Info
® Drivers Reason Transfer -

® Accidents/Violations Reason Description Regional transfer

® Vehicles

® Driver Assignment Refund Method Pro rata

OBl Cancellation Effective Date 11/27/2021

If there is any return Transfer Credit -
premium on this policy,

would

you like to transfer the

money to the new policy

*® Quote or refund?

® Coverages

 Lienholder/Additional...

Note: If it is a Property policy, select “Inter-
Regional Transfer” from the Reason field drop-
down list.
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Create State Transfer (IRT) Policy M

PolicyCenter

Nationwide

Job Aid Process (Cancel the Original Cont. ) :
Step 3

Action Screen

On the Confirmation screen:

EPanyCen'er“ Desktop |~  Account |~  Policy |~ Search |~ Team  Administration - : [ ©  sotolan

TS XCancenatmn[Quotad) @ Personal Auto North Carolina  EFf. 11/27/2021 VeronicaSalt Account# 142633149 Polic

* Click the Cancel Options button. o i
Cancellation 414871 Confirmation [ o |

Quoted
« ' &= To finalize your cancellation, please select a Cancel Opti¢_>hedule Cancellation
. | 1 fi he drop- Corceli
Select “Cancel Now” from the drop —— .
down llst_ \Confirmation Primary Named Insured Veronica Salt E:E\rr“r?ﬁpoucy Full Term 561
Policy Address 2226 HAVERSHAM CT
¥ Tools CHARLOTTE, NC 28216
. . County MECKLENBURG
* On the confirmation pop-up window, « Noes R
click the OK button. * Aalable Coverages pollcy lacement Vountary
® Documents
J Summary ‘ Pramium Details Cnstchanga Details
® Participants
Annlied Dicconnte/Surcharges

The Cancellation Bound screen displays
confirming the cancellation of the policy.

By accepting a copy of these materials:

(1) I agree that | am either: (a) an employee or Contractor working for Nationwide Mutual Insurance Company or one of its affiliates or subsidiaries
(“Nationwide™); or (b) an Independent Sales Agent who has a contract and valid appointment with Nationwide; or (c) an employee of or an independent
contractor retained by an Independent Sales Agent; or (d) an Independent Adjuster who has a contract with Nationwide; or (e) an employee of or an
independent contractor retained by an Independent Adjuster.

(2) I agree that the information contained in this training presentation is confidential and proprietary to Nationwide and may not be disclosed or provided
to third parties without Nationwide’s prior written consent.

(3) I acknowledge that: (i) certain information contained in this training presentation may be applicable to licensed individuals only and access to this
information should not be construed as permission to perform any functions that would require a license; and (ii) | am responsible for acting in
accordance with all applicable laws and regulations.

(4) I agree that | will return or destroy any material provided to me during this training, including any copies of such training material, when or if any of
the following circumstances apply: (a) my Independent Sales Agent agreement with Nationwide is cancelled or | no longer hold any appointments with
Nationwide; (b) my employment with or contract with a Nationwide Independent Sales Agent is terminated; (c) my Independent Adjuster contract with
Nationwide is terminated; (d) my employment with or contract with a Nationwide Independent Adjuster is terminated; or () my employment or contract
with Nationwide is terminated for any reason.
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