Named Non-owner Vehicle

Description:

A policy can be changed from Named Non-Owner to Private Passenger Auto or vice versa without the need to
rewrite the policy. This job aid describes working with named non-owner vehicle policies in PolicyCenter. Topics
discussed in this job aid include:

» Changing a private passenger auto policy to a named non-owner policy

+ Changing a named non-owner policy to a private passenger auto policy

+ Features, coverages and discounts to add or remove based on how the policy is changing

Private Passenger Auto Policy to Named Non-Owner Policy

Step Action Screen

1 Open an existing Auto policy:

E PolicyCenter™ Desktop | Account | w Policy | = Search =  Team Administration | » Testing | v

Go to. o Indiana LilyMauter Account: 1199039161 Policy: 9113K

* Click the Actions button

Account File
[ Policy Cantract Pelicy File
+ Select Change Policy from the drop- yino -
down menu D
® Accidents/Viofations New Activity ¥ IN46040-1013 Number
Pre-Renewal Direction ANCOCK

® Vehicles
Spin-off Policy from this One -
Slewxtendionla s New Policy Transaction L Rate State
® Coverages
® Lienholder/Additio... ange Policy - Producer Code Update Discaunts
» Chicke Canicel Policy Affinity
Renew Policy Easy Pay Sign Up
/o _ Houschold Composition Property Product
2 One the Start Policy Change screen, the
Effective Date fleld defaults to the Current E PolicyCenter™  Desktop |+ Account | - Palit - Search | Team Administration | =
date: Ao || PalicyFile @ PersonalAuto  Indiana  Lily Mauter Account: 1199039161
. o o Start Policy Change  [IEB
» Enter the appropriate information in the e oy consecs y g 5
Effective Date f|e|d ® Folicy Info Effective Date # | 05/16/2022 o)
® Drivers
* Click the Next > button ® Accidents/Violations
® Vehicles
3 On the Policy Info screen:
5 PolicyCenter® Desktop |+  Account |»  Policy | v  Search | = Team  Administration | v  Testing [+ Tn
. C“Ck Vehicles |n the Ieft naV|gat|OI"| Actins #\, Policy Change (Pending) @B Personal Aute  Indiana  Effective:05/16/2022  Lily Mauter  Account

Pol i ] e | i |
pane Policy Change 145844 O“Cy ‘m(o m
i Address has been validated,

Primary Named Insured Change To Policy Details
Name

Policy Address Change To u

442 Hamilton 5t
1N, IN 46040-1013

Term Type

umber of Terms.
Drivers

Accidents/Violations
County HANCOCK Expiration Date
Vehicles

Business Type Rate State

New Business

Usage-Based Insurance

o
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Named Non-owner Vehicle

4 On the Vehicles screen:

+ Click Create Vehicle

+ Select Named Non-owner in the
Vehicle Type field

» Select appropriate option from Named
Non-Owner usage field

[5 PolicyCenter™

Actions

Policy Change 145844

o Rerie

Desktop |~ Agcount |v  Folicy |+

Search |v Team  Administration | Testing |  Training |~  LiveChatforAgents

#\ Policy Change (Pending) B Personal Auto Indiana  Efective:05/16/2022  LilyMauter Account: 1199039161  Policy: 9113K 501635  Billing Account: Inquiry

B ) D e TS

Vehicles

Make 3 Model N

SS 2GIFSIEWGES213032

BT - |

5 On the Vehicles screen:

« Select checkbox next to the vehicle
number(s) no longer owned
* Click the Remove Vehicle button

Note: All vehicles will need to be removed
except the Named Non-owner vehicle type
or the system will display an error.

3 FolicyCenter™

Policy Change 145844
Pending

ntract

Policy Info

Drivers

Desktop |»  Account |v  Policy |v Search |+ Team  Administration |»  Testing |+  Training |

A\ Policy Change (Pending) @8 Personal Auto  Indiana  Effective: 05/16/2022  Lily Mauter  Account: 1199039161

£ 3 D T T

Vehicles

Vehicle Details

v | Do ] | oo

Vehicle # Vehicle Type 5 Model Year Make Model VIN
. private assenger 2014 Y CwaRDSs  20IPSIEGES2103
2 Named Non-owner NNO

Features

* Accident Forgiveness

* Minor Violation Forgiveness
* Vanishing Deductible

+ SmartRide

Coverage

» Comprehensive

+ Collision

* Rental Reimbursement
* Full Safety Glass

* Towing and Labor

* GAP coverage

Discounts

e Multi-Car

* New Vehicle

» Account level discounts may remain

Policy-level Coverages

Description

Vehicle Level Covel

Coverages

Bodily Injury

Property Damage

Medical Payments

Uninsured Motorist - B

Uninsured Motorist - PD

Underinsured Motorist -
Bl

When changing from a private passenger auto policy to a named non-owner policy, there are features,
coverages, and discounts that will be removed. These include:

Features
Term Amount Description
No Coverages selected No Features selected
NNO Term Amount
@
100/300 -
]
100,000 v
]
000 -
]
100/300 -
]
25,000 -
]
100/300 -

Note: Additional state specific features, coverage, and discounts may also no longer be available.
Grandfathered coverages that are removed might not be able to be added back on at a later date.
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Named Non-owner Vehicle

7 Review information on the Usage Based
Insurance and Coverages screens. Make
additional updates as needed.

[{ PolicyCenter®  Desktop |+  Account | =  Folicy |  Search |+ Team  Administration |»  Testing |»  Train

<
5 A Policy Change (Quoted) @88 PersonalAut  Indiana  Effective:05/16/2022  Lily Mauter  Account: 11

QUOte and Issue the pollcy Change. : Policy-level Coverages Features

Deseription Term Amount Description

Ho Coverages selected

E FCwI\(yCEhtPr“ Desktop | = Account | - Policy | = Search | = Team Administration | =

=
%\, Palicy Change {Bound) @9 Personal Auto  Indiana  Effective: 05/16/2022

Policy Change Bound

I Your Policy Change (#145344) has been bound. I

8 Additional items to note when changing from a private passenger auto policy to a named non-owner
policy:

* On the Drivers screen, verify the Named Insured and spouse are the only drivers on the policy. If not,
remove all other drivers.

» If offering a named non-owner policy due to a claim, verify if the rental vehicle has been returned
before changing from private passenger auto to named non-owner.

» For California only, update odometer reading to 0 and on the Driver Assignment screen update
annual miles to 7500.

* For New York only, obtain FS-6 prior to removing the vehicle and upload to DocVault. The effective
date the vehicle is removed should match the date on the FS-6 documents.
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Named Non-Owner Policy to Private Passenger Auto Policy

Step

Action

Screen

Open an existing Auto policy:
+ Click the Actions button

+ Select Change Policy from the drop-
down menu

[F PolicyCenter™

[B% Policy Contract

® Drivers

Desktop | =

Account |~  Policy | =

Goto...

Account File

Search

-~ Team

Administration | = Testing | v

o Indiana LilyMauter Account: 1199039161 Policy: 9113K

Palicy File

Create

New Note

New Activity

® Accidents/Violations

S i2 Hamilton St
+IN46040-1013

Policy Details
Term Type

Number of Terms

En val Direction ANCOCK Effec
® Vehicles
Spin-off Palicy from this One | —_— Expiration Date
® Usage Based Insura, . . .
New Policy Transaction 3 Rate State
® Coverages
® Lienholder/additio... Producer Code Update Discounts
— Cancel Policy Affinity
Quote
Renew Policy Easy Pay Sign Up
® Forms
_ Household Composition Broperty Broduct
2 One the Start Policy Change screen, the
Eﬁective Date fleld defaults to the Current E PolicyCenter™  Desktop |»  Account |w»  Folicy |»  Search |»  Team  Administration | »

date:

» Enter the appropriate information in the

Actions

E Policy Contract

| Policy File

Start Policy Cha

nge

@ Personal Auto  Indiana  Lily Mauter  Account: 1199039161

Effective Date fleld ® Policy Info Effective Date 05/16/2022
® Drivers
» Click the Next > button « et
® Vehicles
3 On the Policy Info screen:
5 PolicyCenter® Desktop |+  Account |»  Policy | v  Search | = Team  Administration | v  Testing [+ Tn

* Click Vehicles in the left navigation
pane

Actions.

Policy Change 145844

Pending

Pol

Drivers
Accidents/Violations

Vehicles

Usage-Based Insurance

=
%, Policy Change (Pending) &89 Personal Auto  Indiana  Effective:05/16/2022  Lily Mauter  Account

Policy Info

3 £ T

Address has been validated.

Primary Named Insured Change To

Name Lily

Policy Address Change To

442 Hamilton 5t
1N, IN 46040-1013

County HANCOCK

Business Type

Remarketing Policv No

New Business

Policy Details

Term Type

Effective Date

Expiration Date

Rate State
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Named Non-owner Vehicle

4 On the Vehicles screen:

I3 FolicyCenter™ Desktop |+ Account |+ Policy | = Search |  Team  Administration | v  Testing [v  Training | =

e Select checkbox next to Named Non-

#\ Policy Change (Pending) @l PersonalAuto Indiana  Effective:05/23/2022  Lily Mauter  Account: 1199038161

owner , ] [ [ [ [
¢ Click the Remove Vehicle button el ce e
Vehicle Details

Note: The named non'owner VehICIe type Policy info Vehicle# 3 Vehicle Type 5 Model Year T Make 3 Model 3 VIN S =

Actions

must be removed before adding a private = CEEEE]
passenger auto on the policy.
5 On the Vehicles screen:
I3 PolicyCenter™ Desktop |+  Account |+  Folicy | = Search |+ Team  Administration |~  Testing v  Training | =

() ‘ I|Ck create Vehicle At 3 '/\ Policy Change (Pending) @8 Personal Auto  Indiana  Effective: 05/23/2022  Lily Mauter Account: 1198035161
oo ] v L o e

Vehicles

Policy Change 447339
Pending

tal
Ful i Create Vehicle

Policy Info vehicle# &

vehicle Type + Model Year Make Model = VIN S

No data to display

Drivers

6 In the Basic Vehicle Information section:

[ PolicyCenter™ Desktop |+  Account [~ Folicy |+ Search |~ Team  Admi v Testing | Training | v Live ChatforAgents

A\ Policy Change (Pending) @i Personsl Auto Indians  Efective 05(23/2022  Lly Mauter  Account: 1199039161 Policy: 913K 501636  Biling Accounts inquiry

Vehicles  IEEE IS N

Actions

» Enter the appropriate information into

Policy Change 447339

the VIN field Vehicle Detals
[Ccnsevnce |
* Press the Tab key to populate the . .
remaining Basic Vehicle Information

.  [ssramienstivmnaonion |l
» Complete remaining fields under the
section including customization,
garaging address, and vehicle use.

Vehicle Discounts

7 On the Usage Based Insurance screen,
select the appropriate option for the
telematics program.

E Pol|cyCenter" Desktop |+ Account |- Policy | = Search |« Team Administration | = Testi

o
"'\ Policy Change (Pending) @ PersonalAuto  Indiana  Effective:05/23/2022  Lily Mal

Usage-Based Insurance =

To enroll in SmartRide, please select the SmartRide Mobile App Program if no vehicles are
being enrolled in SmartMiles or are currently participating in a usage based insurance

Policy Change 447339

Pending

P ct pragram.
Palicy info Policy Enrollment Details
Drivers Policy Program * | Declined -
Accidents/Violations , g.mf i
; Declined
Vehicles
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8 When changing from a named non-owner policy to a private passenger auto policy, there are features,
coverages, and discounts that could be available. These include:

[ PolicyCenter™  Desktop |+  Account |  Falicy |~ Search |»  Team

n |+ Testing |+ Training v  LiveChatforAge

Features < : Sy
TR 3 Policy Change (Pending) @M PersonalAuto  Indiana  Eff = /2022 Lily Mauter  Account: 1198039161  Policy: 9113K 501
* Accident Forgiveness -
«  Minor Violation Forgiveness Py Change 72 Coverages IR WD R WCRIERE WEIENTD
V . h D d tbl e Policy-level Coverages Features
° anisning beductibie
Description Term Amount Description
+ SmartRide / SmartMiles , - _ -
Roadside Assistance Accident Forgiveness
Drivers o =
s 2 Minor Viol Forgiveness
Coverage Accidentslolatons *
R Com preh en s|ve S Identity Theft Vanishing Deductible V]
Usage-Based Insurance Subtotal: Total Loss Ded Waiver ]

* Collision
+ Rental Reimbursement

Vehicle Level Coverages
Li Ider/Additional Interest

+ Full Safety Glass et
« GAP coverage e Comprehensive o
* New Car Replacement Plus -
Collision V]
Discounts g
* Multi-Car / Household Composition i G
* New Vehicle P ———————

Note: Additional state specific features, coverage, and discounts may also be available.

**If the customer completed the SmartRide program prior to changing to a named non-owner policy,
contact the Personal Lines Service Center to have the verified score added back to the policy.

9 Review information on the Coverages
screen. Make addltlonal UpdateS as [{ PolicyCenter™  Desktop |+  Account | =  Folicy | =  Search | = Jeam  Administration |»  Testing |~  Train
need ed . Ayions P ‘{\ Policy Change (Quoted) @B Personal Auto  Indiana  Effective: 05/23/2022  Lily Mauter  Account: 11

SRR Covcrages (RN IEEE IETN[ I |

Note: Review the coverage limits match
the policy prior to the named non-owner
Where appllcable E PolicyCenter™ Desktop |+  Agcount |»  Policy |~  Search |»  Team Administration | -

=
"\Pul\cychangel’ﬂoundi @ personal Auto  Indiana  Effective;05/23/2022 |

Quote and Issue the policy change.
Policy Change Bound

I ‘Your Policy Change (#447339) has been bound. I
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