ONE NATIONWIDE

FSC Rater Guide

The contents of this guide refer to the new One Nationwide Product With more than 80 percent of our new business quotes in the

and the PolicyCenter platform, which may not be available in all states. independent channel coming from comparative raters, it is imperative
to ensure the rater is set up correctly and used to its fullest. This

guide will help with rater set-up and includes tips/tricks to help get

Disclaimer the most out of the comparative rater.

| agree that | am either: (a) an Independent Contractor who has a contract and/or valid

appointment with Nationwide Mutual Insurance Company, Allied Insurance Company,

Harleysville Insurance Group, or an affiliate or subsidiary of one or more of these TAB LE O F CO NTE NTS PAGE

companies (hereafter, "Independent Contractor Agent"); or (b) an employee of or an
independent contractor retained by an Independent Contractor Agent.

Independent Contractor Agents 1 Rate r Set'U p 2
Nationwide/Allied/Harleysville agents who are independent contractors are responsible for
managing their own agencies. There are certain Nationwide procedures that must be
followed in order to do business with Nationwide (e.g. use of a Nationwide approved
system to transmit business). The information in this training program may contain some of
these required procedures and will be designated as such here or in other materials from
Nationwide. All other documentation and information provided herein is for your
consideration only, and it is not required that you use it. Nationwide cannot and does not
guarantee that using any of the information contained herein will result in achieving your

desired objectives, or that it is current or in compliance with your specific state laws. ; Brld gl n g 8

Discounts 3

Nationwide continues to recommend that you consult with your personal attorney and
business advisors regarding the specific operations of your agency.

Independent Contractor Employee/Associate Agents

Independent Contractor Employee/Associate Agents must comply with the terms of their
contract(s) with Nationwide and their Independent Contractor Agent, and other required
Nationwide policies and procedures. The information in this training program may contain
some of these required procedures and will be designated as such here or in other
materials from Nationwide. All other documentation and information provided herein is for
your consideration only, and it is not required that you use it, or that it is current or in
compliance with your specific state laws. Nationwide recommends that you consult with
the Agency Principal if you have any questions.

Common Errors and 11
Frequently Asked Questions
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Rater Set-Up

To quote using FSC Rater, the rater must be set up properly. Please follow the instructions below to enter credentials for rating in the rater.

Please note, that for FSC Rater, you need to enter your log-in information for each Line of Business and State.

Carrier logins

1. From the main menu, select “Setup” under Application.

_AFSCRater
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= Join a Meeting

= MarketLink
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2. In the Setup Menu, select the market you wish to add — either
Automobile or Homeowner.

Setup Menu

Select Markets
Chitonobile =3

Road Hazard / Auto

Motorcycle

Dwelling Fire

Basic Fire

Rater Settings

Carrier Credentials

Agency Information

Bridge Setup

MVR Setup

Management System Exporter

Warnings

Find “Nationwide RT” or Nationwide Home RT” in the Company
Name column and enter your 5-digit Agent Code in the Agent Code

field.

Click “OK”. Now you are ready to rate in FSC!

Auto Company Selection, Commissions and Defaults

Selection Commissions Defaults Name Menus

>
c N N C Agent M Menu| Menu| Menu| Menu| Menu| ™
ompany Name um overa; Code T Three| Four | Five | Six |Seven
[J|NatGen Premier RT 802 LIPH rolg/afoforg
[[]|National General - Standard 262 LI/PH ajg/ojojo; o
[J|National General - Summit 121 LI/PH O O O O O O
[J|Mational General - Value 261 LI/PH o|lo|a|(o|ogfda
[]|Mational General - Value Plus 280 LI/PH ] O g O O
ONational General Summit - DD 122 LIPH o 00
[J|Nations Insurance Company 208 LIPH oo O
1 Ll =] T
RT 869 LPH 71277 O 00
Autal BT 3 O ao|jgojorao
[J|Pac Star - Medall 46 LIPH gioglag|lo|o; g
[J|Pronto General Classic 240 LI/PH [l ] [l O O O
[J|Pronta General Falcon 241 LIPH g[o/aojo|ojd|s
Find SelectAll Select None
Total in Rater: 110 Now Selected: 1 Can Be Added 39
I ‘Condo/ C and C x
Selection Commissions Name Menus
5 I x Agent | Menh| Menu| Menu| Menu| Menu| Menu| ™
ompany ame u Code Three| Four | Five | Six [Seven|
[ Metiife RT 519 O|Oo/g|jojd|d
[J|Nat1 Advantage Sutter Plus 600 O O[O0
[J|Natl Advantage Sutter Standard 725 O 0 0
121 — | o
Nationwide Home RT 516 71277 o o
[J[Oregon Mutual - Form & RT 545 O . ISEESENS
[J[Oregon Mutual RT 535 O|o/ojgjg| O
[J|Premier Program CK Specialty 680 O o/ ojgjdld
[J|RMIS Topa Standard 525 O/ 0/ o0/oj0|0
[J|S.P.S.P. Sutter Plus 595 OO0/ 0[0[0
[1|S PSP Sutter Standard |724 o|o/gjojold
[|Safeco - RT 662 ojlo/gjlojojd|w
Find Select All Select None
Total in Rater. 7+ Now Selected: 1 Can Be Added 39
Print Cancel
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Setting Defaults

Defaults can be set on various pages within FSC Rater. Defaults allow you to have information pre-populated into set fields when you create a new
quote. To set a default for a particular page view, complete the following steps.

1. Goto the page view where you would like to set defaults  [£5¢

(for example, Driver View). File Edit View| Tools Help

2 =C Bridge... He &t FErorms| #

2. From the Tools menu, select “Set Defaults”. The Set Export... Sex Mar Weh #.  #. M.
Defaults page Jenn T Order MVR... .

FSC Forms...

Email Quote File
MarketLink

Letter Template Editor >

Email Client

Rate Unacceptable Risks
Market List >

General |Agcid

Setup... Prior Insurance I

First Name: [ ¥rs/Mos Lz

Middle Name: [ Set Defaults

LastM :
astName |FSCCA Physical Damage:

California:
Birth Date: 3/20/80 Age: 3g | -oomE
I Emplovment

Vmrifimbla 12 21 111

3. Selectfield from the list. For example, Auto-calculate State _
and US license experience.

By pressing O, you can have each MEW quote start off with the values shown in the
list below. You can go back to the installation default values by pressing Reset, or

Liability:

Pl
Pl

H “" e
4. Click “Edit” to Change the value. double click on the field you want to edit, then press OK.
Description Default Value
Driver Training (res)
Good Student Discaunt (if a stuclent (il
Auto-calculate 2 and L5 erience (o)
Select base driving age to use for Auto-Calculations 16
Employrment Status Employed
Eieset | | Edit M [0]:4 | | Cancel
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Nationwide FSC Rater Guide 2 Discounts — Setting Defaults
5. Click “OK”.

Field:

Walue:
|Auto—calculate State and US license experience

@ ves Mo

\_(\OK |

6. Repeat Steps 2 and 3 for any additional defaults.

7. Click “OK” to close the Set Defaults Page

By pressing OK, wou can hawve each NEW quote start off with the walues shown in the

list helow. ou can go back to the installation default values by pressing Reset, or
double click an the field you want to edit. then press OK

Description

Diriver Training

tudent Discount (i

Default Value

[Yes)

MNo

O-Ci te and LS ErEnce
Selectbase driving age to use for Auto-Cal
Employment Status

Er |7
culations 16
Employed

Beset

E Edit 1

je] [}l | Cancel
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Nationwide FSC Rater Guide 2 Discounts — Setting Defaults

Defaults You Can Set

The following fields are available for default in FSC Rater

AUTO:

Drivers View

Driver Training

Good Student Discount (if driver is a student)
Auto-calculate State and US License Experience
Select base driving age to use for Auto-Calculations
Employment Status

Vehicle View
Annual Miles
Loan or Lease Vehicle?

Limits View
Bodily Injury
Property Damage
Medical Payments
UMBI
UMPD/CDW
Comprehensive
Full Glass
Collision

Rental

Towing

Loan Balance

HOME:

Main Input View
Construction Type
Occupancy

Number of units

Number of units within fire division
Policy deductible
Earthquake deductible
Liability

Medical Payments

Cost per square foot

Brush hazard

Smoke Alarm

Fire extinguisher

Deadbolts

Theft alarm

Fire alarm

Sprinkler system

Dwelling replacement cost %
Contents replacement cost

Use each company’s included limit for Other Structures
Use each company’s included limit for Personal Property
Use each company’s included limit for Loss of Use

© 2019 Nationwide Mutual Insurance Company. Confidential and proprietary.
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Auto Discounts

. . . What is the rater’s | Can agent change

Limits and
Save more by quoting Auto and Home . Deductibles Default =
Aut dH P ty Pol NO
HEQ A HOME together roperty Foicy View/Company HOMEOWNER
Underwriting
CA Specific Di t based if PNI'i G 0] ti Dri
Group Occupation pecific |scour_1 ased upon i is roup_ ccupation _ rivers N Default = NO NO
member of recognized groups Discount View/Underwriting
SmartRide Mileage Vehicle Default =
SmartRide Earn a discount based on how you drive Discount & View/Vehicle DEVICE/SELF- NO
Underwriting REPORTED
Limits and
Auto Financial Rec.elve a dISCOUI'.It fo.r hav.mg a traditional, Nau.tlonvylde _Deduct|bles Default = NO NO
variable, or annuity financial product Financial View/Company
Underwriting
Dri . . Dri D _
Good Student rivers who are.stude.nts meeting a certain Good Student . rivers efault = NO VES
level of scholastic achievement View/General Tab
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ﬂHome Discounts

What is the Can agent change
Description Rater Question Rater Screen rater’s default dgefault? .
setting? !
. Main Input
S b ting Aut dH
tj;/:tr:;re ¥ quoting Auto and Home Nationwide Auto View/Other Default = NO NO
Insurance

Additional Products written

The more products the customer has with Main Input

Multi-Line with Allied or Nationwide . . Default = NO NO
us, the more they can save . View/Risks
(checkbox for each item)
Main Input
Discount available when the community is View/Optional
(cEI L RG] [1114  surrounded by a fence with all entrances Gated Community Credit Coverages: Default = NO NO
secured Credits and
Adjustments
. . Complete Update (must be .
Credit may be applied based on the age of Main Input
Home Renovation I, v PRl & checked and can then enter . ! .pu Default = NO NO
certain home components renovated View/Risks
year for component(s))
Discount given to customers with Sprinklers Main Inout
AT protective devices, i.e. fire alarm or burglar Theft Alarm . 2 Default = NO YES
. . . . View/General
alarm, installed in their home Fire Alarm
Discount given to customers with approved
Smart Home Smart H itoring devices installed i
.. ma_1r ome mqnl LIS Sl e T Not available in FSC — Please add in PolicyCenter if Applicable
Monitoring their home for fire, burglary or water leak

detection
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Nationwide FSC Rater Guide 3 Bridging

Bridging into Nationwide Quote

To bridge directl into the Nationwide quote:

File Edit View Tools Rating Resul

1. Make sure the checkbox next to Allied Home RT (for = o
BEEH 3 « » B @af : il
property) or Allied RT (for auto) is selected. ’MI
2. Select the red icon that looks like a bridge from the menu Nationwide Home RT
bar at the top of the page. Grand Total

Rated Markets
Nation Home RT

3. Select “Nationwide Home RT” or “Nationwide RT” under
“Bridge To” in the window that opens.

Mationwide RT

4. Click “OK”".

| (0] | Cancel
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Nationwide FSC Rater Guide 3 Bridging

Agent Center Login
r l Nationwide”

5. Enter your Agent Center login on the page that opens.

6. Click “Log In”. This will take you to your quote.

©jg196

*Password:

Forgot Password/User ID

In Policy Center:
For an auto quote, you will land on the Policy Info screen.
For a home quote, you will land on the Policy Type screen.

Thumbnail images of these screens are included on the next page of
this guide so you can check that you are landing on the correct page.
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Nationwide FSC Rater Guide Bridging

7. You will be launched into the policy you bridged. Below are thumbnails of the screens you should land on after bridging.

Auto

CETS 7|Subm|ss|on (Pending) @ Personal Auto  Arizona  Effective: 05/01/2021 TestAZ Account: 9611628892

Submission 78231919 PO“Cy |nfo
B

Address has been validated.

Primary Named Insured Change To: n Policy Details
Name TestAZ Term Type * | emonths -
Phone 123-123-1234 xi### | Number of Terms * 1
Drivers
Policy Address Change To: n Effective Date * | 05/01/2021 ]
Accidents/Violations
1827 W NEW RIVER RD Expiration Date 11/01/2021
PHOENIX, AZ 85087-8233
Vehicles
County MARICOPA Rate State Arizona
Usage-Based Insurance . 5
Business Type * | New Business v
Coverages Discounts
Lienholder/Additional In.. Secondary Named Insured B | iy None Selected &
" Easy Pay Sign Up * @ Yes No
Underwriting
Give Privacy, CreditReport ¥ @ Yes No Property Product Non-NW Homeowners v
and Insurance Score Notice?
Notice Acceptance 04/30/2021 12:01 AM Paperless Policy ® Yes No
Timestamp . R
Financial Products
Does the customer consent % @ Yes No Annuity

l_u shari_ng (heiﬂele_maliz&
Home

Tl Desktop | ¥+  Account | v  Policy | ¥ Search + Team Testing | ¥  Training | ¥  Live Chat for Agents

|£|Submission (Pending) ‘:h Homeowner Arizona Effective: 05/01/2021 TESTAZ Account: 1342727078

Actions
Q ua l|f|Cat|O n Withdraw Submission
Submission 78347080
Peny
Is dwelling currently owner-occupied? ‘!' Yes No
Any insured or household member been convicted of insurance fraud? Yes @ No
Policy Contract Any insured or household member been convicted of a felony in the past 10 years? Yes @ No
Have you or any member of your household had a fire loss in the past 5 years at any property
location th d ied at the ti floss? Yes @ No
Policy Info ocation that you owned or occupied at the time of loss?
Property accessible to fire equipment year round? ® Yes No
Dwelling L
Is dwelling in foreclosure process? Yes @ No
Dwelling Protection/Risk... ° Is the dwelling rented to others as a vacation or short-term rental? Yes @ No

Dwelling Construction
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Nationwide FSC Rater Guide 4 Common Errors and Frequently Asked Questions

Common Errors

1. lamreceiving an error advising “Nationwide is not returning a rate for this risk via the comparative rater. This is not a determination of
eligibility.” What does this message mean?
Going forward, when you are quoting on your comparative rater, you will only be presented a rate if the risk meets both the Nationwide
underwriting guidelines and risk appetite. As always, you will continue to have the ability to obtain a quote directly through the Agent Center
for all eligible risks.

Below is a list of common error messages and the corrective action to take when you receive them.

Error Message Corrective Action

Password Error Incorrect Agent Center password entered in rater

- Can be updated in Carrier Settings

Agent Code Error Incorrect agent code entered in rater

- Can be updated in Carrier Settings

Carrier Error: At least 1 driver is needed. Quote requested without a driver.

- Return to appropriate screen in rater and enter at least one driver

Incorrect Garaging Location No physical address entered in rater.

- Return to appropriate screen in rater and enter address
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