How to Launch to CEA

Description:

California Earthquake Authority(CEA) will continue to be utilized for earthquake coverage in California. Review the steps
below to access CEA same day from PolicyCenter. If you need to access CEA next day, you will launch from Agent
Center, Agent Gateway Desktop, or Agent Gateway Client Management just like today.
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until you leave this screen
in PolicyCenter.
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e This is the same day link
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If the Agent needs to access CEA next day, they can access the information from the places, just like today:

e Agent Center
e Agent Gateway Desktop

e Agent Gateway Client Management

Agent Center Users:
e Click on Change a
Policy
e Under More
Insurance, select CA
Earthquake (PL)
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Agent Gateway Desktop:
e Click on Servicing Tab
e Select Policy
Management
e Select California
Earthquake Authority
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Agent Gateway Client
Management:
e Under Quick Links
e Select California
Earthquake Authority
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