Update Umbrella Coverages

PolicyCenter

This job aid reviews how to update the coverages on an existing Umbrella policy. Any changes to a
current policy require a new policy transaction, re-quoting the policy, and issuing the changes. Once
changes are made to an existing policy on the Umbrella policy, the entire Umbrella policy automatically
updates.

In this example, you will update the Umbrella Liability limit from 1ML to 2ML. Underwriting approval
may be required for limits over 5ML or higher or if another underwriting issue is identified.

Action Screen

3 PolicyCenter

Desktop | v Account |v Policy |~ Search |v Team Administration | v Testing | v Training | v

Navigate to an existing Umbrella policy:

Coton. - fella Indiana Veronica Salt Account: 5104349175 ~Policy: 9113PU200017 In Force (Ex

Click the Actions button.

Associated Policy Transaction

S 1 “Ch P 10 ”f h d 24349175 Created 10/30/202{
elect ange Policy” from the drop- bnicasal o s
down menu. e e

Change Policy - Producer Code Update 021 umbrella period

Cancel Policy 13PU200017 10/29/202{

Renew Policy |

- 20/2021 10/29/202)
Primary Named Insured 1
; Name 514825

Policy Address 10 MONROE BLVD
TERRE HAUTE, IN 47803-1628
County vieo Producer of Record

ssn 8426

Action Screen

[{ PolicyCenter

Desktop | v Account | v Policy |~ Search |v Team Administration | v Testing | v Training | v

On the Start Policy Change screen, the
Effective date field defaults to the

policyFle (Y. PersonalUmbrlla Indiana Veronica Salt Accouts 104349175 Policy: $113PU200017 I Force (3

Start Policy Change =
current date.

» Ifneeded, you may enter a new date in
the Effective Date field.

e (Click the Next > button.

Action

Screen

On the Policy Info screen:

* Click the Coverages link.

3 PolicyCenter

Actions

Policy Change 64020503
en:

Desktop | v Account | v Policy

Policy Info

Address has been
Primary Named Insured
Name

Policy Address

County

Business Type

H Policy Change (Pending) KR Personal Umbrella  Indiana

Additional Named Insured

~ Search |v Team Administration |v Testing |v Training | v

Effective: 11/04/2021 Primary: Veronica Salt  Account: 510;

m WithdrawWork Order || View Bill Calculator

validated.

Change To:
Ang
Change To: 1
10 MONROE BLVD 104
TERRE HAUTE, IN 47803-1628
ViGo o
ind|

New Business
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Job Aid Process (Cont.) :
Step 4

Action Screen

On the COUeT’ageS screen. [[ PolicyCenter” Desktop |+ Account |~ Policy |~ Search |v Team Administration |+ Testing v Training ~

# Folicy Change (rending) Yy Personal Umbrella Indiana ~ Effective: 11/04/2021 Primary: Veronica Salt  Account: 5101

Actions

» Select the desired Umbrella Liability policychangesacaosos [ ROENSETES
. 3 3 3 . Per
Limit from the Limit drop-down list.

=

Primary Coverage

In this example, the 2ML limit is selected.

Umbrella Liability

oy . . < Limit * T ———————
Note: Underwriting approval is required Loeston e

for limits of 3ML or higher, or if another ncerying Coverzeey
underwriting issue is identified.

Underwriting

Bodily Injury / Property * | 300/300/100 v
Damage

* Click the Policy Review link, to review
the changes to the policy.

Action Screen

Personal Liability

Account | ¥ Policy |* Search |* Team Administration |* Testing | v Training | v

On the Policy Review screen: 5 FolicyCenter® Deskop -

p
Actions : #\ Policy Change (Pending) i\' Personal Umbrella Indiana Effective: 11/04/2021  Primary: Veronica Salt  Account: 510

* Click the Quote button. Policy Change 64020503 Policy Review [ quote ]

Pending

J Differences ‘

Policy Contract

Policy Info J Comparing Existing Policy and Policy Change 64020502 ‘

Underlying Item Existing Policy Preemptions: Policy Change 64020503
v Umbrella Policy Coverages
v Umbrella Liability

ehicle Exposures Limit 1ML 2ML

Household Members

Location Exposures

Coverages

Underwriting

Action Screen

On the Quote screen: [ PolicyCenter” Desktop |~ Account |~  Policy |~ Search |~ Ieam Administration |~ Testing |~ Training | ~

p— : F\ Policy Change (Quoted) I Personal Umbrella Indiana ~Effective: 11/04/2021 Primary: Veronica salt Account: 5104

i o uote (oD = (I
* Click the Issue Change button. S Q Lo L e s
Policy Number 9113PU200017 Policy Period 10/29/2021 -

Policy Contract Primary Named Insured Veronica Salt Previous Policy Full Term 5235.75
Premium

3 i ! 10 MONROE BLVD
d Cllck the OK buttOIl on the Policylafo. Policy Address TERRE HAUTE, IN 47803-1628 New Policy Full Term $235.75

Premium

. . County VIGo
confirmation pop-up window FullTm crngei )
. -
Premium
Vehicle Expasures. .
J Summary | CostChange Details ‘
Location Exposures.
Gz Description Amount EffDate  ExpDate  Proration Premium
Underwriting Umbrella Liability Coverage $237.22 11/04/2021 10/29/2022 0.9836 $233.33
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Job Aid Process (Cont.) :
Step 7

Action Screen

The Policy Change Bound screen displays,
confirming the binding Of the policy E Pm\lry(‘,omw' Desktop | * Account  » Policy = Search ~ Team Administration |~ Testing ~ Training ~
Change. The Overall Umbrella pOlicy iS "'I\ Policy Change (Bound) WYY Personal Umbrella Indiana Effective: 11/04/2021 Primary: Veronica Salt Account: 51043
automatically updated with the change as
well.

Policy Change Bound

Your Policy Change (#64020503) has been bound.

@ View your policy (#9113PU200017)

® Documents

®Re 1anges
@ Go to your desktop

Required

Trailing Documents =
Code Name Filing Location Automated?
Qe Electronic Document Delivery Agreement  Agent's Office Yes

optional

By accepting a copy of these materials:

(1) I agree that | am either: (a) an employee or Contractor working for Nationwide Mutual Insurance Company or one of its affiliates or subsidiaries
(“Nationwide™); or (b) an Independent Sales Agent who has a contract and valid appointment with Nationwide; or (c) an employee of or an independent
contractor retained by an Independent Sales Agent; or (d) an Independent Adjuster who has a contract with Nationwide; or (e) an employee of or an
independent contractor retained by an Independent Adjuster.

(2) I agree that the information contained in this training presentation is confidential and proprietary to Nationwide and may not be disclosed or provided
to third parties without Nationwide’s prior written consent.

(3) I acknowledge that: (i) certain information contained in this training presentation may be applicable to licensed individuals only and access to this
information should not be construed as permission to perform any functions that would require a license; and (ii) | am responsible for acting in
accordance with all applicable laws and regulations.

(4) | agree that | will return or destroy any material provided to me during this training, including any copies of such training material, when or if any of
the following circumstances apply: (a) my Independent Sales Agent agreement with Nationwide is cancelled or | no longer hold any appointments with
Nationwide; (b) my employment with or contract with a Nationwide Independent Sales Agent is terminated; (c) my Independent Adjuster contract with
Nationwide is terminated; (d) my employment with or contract with a Nationwide Independent Adjuster is terminated; or () my employment or contract
with Nationwide is terminated for any reason.
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