Clear Underwriting Pre-Quote Issues

This job aid describes how to review an Underwriting Warning Message on a Submission (or a Policy
Change) and make updates to the policy, when applicable, before an Underwriting rule is triggered.

In this example, while quoting an auto policy, PolicyCenter notifies you there is an uneven number of
married drivers on the policy. If you proceed, this issue will trigger an Underwriting rule. You will edit the
Policy Transaction, change the marital status, and requote.

The same steps would be taken to clear other pre-quote issues: edit, correct/update identified issue, and
requote.
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Step 3

Action Screen

Desktop ~  Agcount |~ ~ Search |+ Team Administration |~

. Testing | (2 e
On the Drivers screen: "

¥ | Submission (Pending) @l Personal Auto Indiana  Effective: 10/16/2021 Primary: Vivian Salt  Account: 8354827354  Billing Account: Inquiry
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. Update the Marital Status field, sothere
are either two unmarried drivers or two
married drivers.

£ Mame DateofBirth = Gender = Marital Status &  Relationshiptoinsured = | Driver Type
1 Vivian Salt  11/08/1984 Female single Primary Named Insured Driver
2 KenSalt  03/16/1084 Male Married Spouse Driver
In this example, both drivers’ Marital Status
“M . d”
should be “Married”.
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Step 4

Action Screen

After the drivers are updated:

* Click the Quote button.
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® Participants
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Driver Details

#2 Name: DateofBirth = Gender> MaritalStatus = Relationshiptonsured =  DriverType
1 Viviansalt 11/09/1984 Female  Single Primary Named Insured  Driver
2 Kensalt  03/16/1984 Male Married spouse Driver
J Contact Detail
person License Information
prefix <none> - Age First Licensed *| 16
: FirstName * | vivian International License Yes (@) No
Middle Name License State * | Indiana
LastName * [ salt License # 8024233044
Suffix <none> - License Status Active
Driver Type * | Driver - Discounts
Principal Driver * @ ves No Associate Yes (@ No
Dateof Birth * | 11/09/1084 = Driver Level Coverages
fee » Extended Non-Owned
Marital Status * [ married v
Gender # [ Female -
ssn 8426

Relationship to Insured

Primary Named Insured
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Action Screen

On the Quote screen, the warning message
no longer appears.

EPnhryCcnmr' Desktop | v Account | v Policy | v Search v Team Administration | v Testing | v P [ @ sotf

Actions i Submission (Quoted) &8 Personal Auto Indiana Effective: 10/16/2021 Primary: Vivian Salt Account: 8354827354  Billing Accou

You may now finalize the quote and issue the s Quote
Submission or PO“Cy Change. . Submission Number 21955 Total Premium 5726.43
Policy Contract Policy Period 10/16/2021-04/16/2022 Total Cost §726.43
Policy Info Primary Named Insured Vivian Salt
Drivers Policy hddress %GE;’SENF:?&ETEE\:\\/V\?EWSU},IWE
County VIGO
Residual Market RM 15
Usage-Based Insurance J Summary |

Coverages

Applied Discounts/Surcharges

Lienholder/Additional Interest

. Policy Level Discounts/surcharges

Underwriting

Description
Quote

Advance Quote Discount
Home and Car Discount

Paperless Policy Discount

By accepting a copy of these materials:

(1) I agree that | am either: (a) an employee or Contractor w orking for Nationw ide Mutual Insurance Company or one of its aff iliates or subsidiaries
(“Nationw ide”); or (b) an Independent Sales Agentw ho has a contractand valid appointment w ith Nationw ide; or (c) an employee of or an independent
contractor retained by an Independent Sales Agent; or (d) an Independent Adjuster w ho has a contract with Nationw ide; or (e) an employee of or an
independent contractor retained by an Independent Adjuster.

(2) I agree that the information contained in this training presentationis confidential and proprietary to Nationw ide and may not be disclosed or provided
to third parties w ithout Nationw ide’s prior w ritten consent.

(3) I acknow ledge that: (i) certain information contained in this training presentation may be applicable to licensed individuals only and access to this
information should not be construed as permission to performany functions that w ould require alicense; and (ii) | am responsible for acting in
accordance with all applicable law s and regulations.

(4) | agreethat | willreturn or destroy any material provided to me during this training, including any copies of such training material, w hen or if any of
the follow ing circumstances apply: (a) my Independent Sales Agent agreement w ith Nationw ide is cancelled or | no longer hold any appointments w ith
Nationw ide; (b) my employment w ith or contract w ith a Nationw ide Independent Sales Agentis terminated; (c) my Independent Adjuster contract with
Nationw ide is terminated; (d) my employment w ith or contract with a Nationw ide Independent Adjuster is terminated; or (e€) my employment or contract
w ith Nationw ide is terminated for any reason.
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