Create a Property Policy —
Full Application

PolicyCenter

This job aid describes the step-by-step process how to create a Property Policy - Full Application.

This job aid starts from an existing Policyholder Account.

Action

Screen

On the Account Summary screen: I

* Click the arrow to the right of the
Actions field.

ot |+ Policy |» Search |v Team Administration v Testing |v Training |

| Account # 375465316

ummary ()

275465316

B Policy Transaction= Danny Rayburn

Active
[’ Submission Manager

* Select “New Submission” from the
drop-down menu.

436 FOUR SEASONS PARKWAY
'j " . INDIANAPOLIS, IN 46224-3552
B Undenwriting Files

United States of America

%1 Related Accounts

Action Screen

PolicyCenter defaults the Rate State to B

n Desktop |v  Account v Policy |v Search |v Team Adminihration v Testing |v Traiming |v I [2 O
match the prospective member’s mailing New Submissions
address. o
You can update the Default Effective ’
Date on this screen or the Policy Info N _— .
screen. - S
|_select |

Froduct Name

¢ Select the radio button to the left of the
Homeowner field.

Personal Auto

y Trailers

e (Click the Select button.

Personal Umbrells Personal Liability

Matorcycle snd Of-Road  Moto

les, Snowmobiles, ATVs, Utility Trailers

craft, Trailers

silers, Utility Trailers

Action Screen

To begin the application, you must n
answer/verify the pre-qualification
questions. These questions determine
eligibility.

Desktop |» Account |v Policy | v Search |+ Tesm Administration v Testing |v  Training | v : o

i‘ izsion [Pending) ﬁ

Qualification

Indians Eff.03/11/2021 DannyRayburn Account# 375465316

e | g | v sinane

Iz dwelling currently cwner-occupied? (®) ves Ne.
Anyinsursd or household member been convicted of insurance fraud? Yes (®) Ng

N Policy Contract . . N

Anyinsured or household member baen convicted of & felony in th past 10 yesrs?

* Select the appropriate answer for each _
Policy Infa Have you or any member of your housshald had s fire loss in the past 5 years st any property location that you owned b
ti occupied at the time of loss?

ques 101n. Tz Froperty sccessible to fire equipment year round? (@) ves N
Dwelling Protec Is dwelling in foreclosure process? va: (@) Ne
|z the dwelling rented to others a5 2 vacation or thort-term rental? Ye: (@) No

Dwelling Construction

e Click the Next > button.
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Create a Property Policy — Full Application ﬂ!
PolicyCenter

Nationwide

Job Aid Process (Cont.) :
Step 4

Action Screen

If the pO]'iCyhO]'der does nOt have an auto 1 Desktop | v Account |v Folicy |+ Search | v Team Administration » Testing |  Training | v : &
policy already with Nationwide, you may W

receive a message prompting you to enter . Policy Info B =
the Date of Birth, Marital Status, and i PO
Gender for the Primary Named Insured aisicssen et e 8 | reorva

Name. Danny Rayburn Term Type Annusl

on the Policy Info screen. Phone rreep—" T
Palicy Address Change Ter [~ ] Policy Type Homeoviner
438 FOUR SEASONS PARKWAY Effective Date * | oa/11/2021
1' k . . INDIANAPOLIS, IN 46224-3552
* Clickthe N ( ) , o
ick the Name fie erlink). e
Business Type New Businass . Rate State ndians
Coverages . .
Original Palicy Year % [ 2021
Valuables Plus{inland Marine) Secondary Named Insured n Yaars With Prior Carrier
Lrising Has your property insurance % Yes (@) No

Additional Named Insured

Mortgagee/Billing Mame &  Description of Interest

been cancelled or non-

Mo data to display

Discounts

Action Screen

On the Primary Named Insured screen:

n Desktop v Account |» FPolicy |+ Search |» Team Administration v Testing |» Training | v : &

¥ | submission (Pending] ﬁHameawﬂer Indiana Eff.03/11/2021 DannyRayburn Account # 375465316

» Update the necessary fields. Those
include:

o Date of Birth " cxmect

0 Marital Status ovling

o Gender :

Primary Named Insured Danny Rayburn (=

JEunlactDetaiL Roles Addrasse;l

Dwelling Protection/Risk Det.__

First Nam, % D
Dwelling Construction frettiame anny

Middle Mame
. Last Nsme % | Rayburn
Valusbles Plus(inland Marine)
e Click the OK button. ¢ .
Suffix cnanes -
Underwriting
ate of Birth 05/15/1585 3
Status Single -
Mortgagee/Billing. !
: Gender Male -
Enterprize Customer # 0055107457

SSN [rPEE——

Address

# | 458 FOUR SEASONS PARKWAY

City * | INDIANAPOLIS
State # | indiana =
ZIP Code * | 42243532

County MARION

Country United States of Americs -

License Number 859343957

License State ndians
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Create a Property Policy — Full Application Ml

PolicyCenter

Nationwide

Job Aid Process (Cont.) :
Step 6

Action Screen
On the Pohcy Info screen: n Desktop |+ Account |+ Policy |+  Search | v Team Administration v Testing |+ Training |+ 7@

¥ | Sutbmission (Pending) () Homsoumr Indians £, 0S/43/2021 Danny Reybum  Acsent # 375465315

 Select the Yes radio button to select the colicylnfo  EES = e

Give Privacy, Credit Report and

Changs To: B | roicyoetais

Insurance Score Notice option. g | :
* Click the OK button on the Give o o
Privacy, Credit Report and Insurance e

Score Notice pop-up window after
reviewing the disclosure.

Additional Named Insured

Name & Description of Interest.
No datato display

rt

09/11/2021 11:08 A1
Fersonal Umbrl|

yetpet

Action Screen

To complete the POlle InfO screen: n Desktop |» Account | Folicy | v Search v Team Administration v Testing | v  Training | v : @

¥ | submission (Pending) ’;j Homeowner Indisns Eff.05/11/2021 DannyRayburn Account# 375465316

¢ Complete the remaining required fields. Policy Info (22N (SN
Many of the required fields default but can Fending pdiress o been eidates.

be changed as needed. You may need to Qualfcation PrimaryNamsdinsursd  Changa To B | reiooess
scroll down to see additional fields. Those ame e e
. Phone . Number of Terms 1
ln(:the * " Policy Address Chang To: n Policy Type Homeouiner
Dwelling. 456 FOUR SEASONS PARKWAY Effective Date 09/11/2021
Dwelling Proteci INDIANAPOLIS, IN 46224-3552
(0] Tel'm Type S — County MARION . Z:iz pate ":::’22
0 Number of Terms — Fansete e Bunes ; .
Original Policy Year 200
(0] Effe(:tlve Dates vl e e Secondary Named Insured ﬂ YearsWith Prior Carrier o
o Original POlicy Year ndenuitng _ dditional Named Insured Y @no
o0 Years with Prior Carrier ‘B
o) Insurance Cancellation radio Mortgages/Billing NameV dc:gs;rruo: of Interest
button -
o Home and Car e ottt B —
0 Associate radio button ot s s
o0 Producer Code vetres
® Workplan :uwe:gpa :
Mstionwide Bank
Note: If you answer “Yes” to the Automate commercs!
Electronic Delivery of Required to @ro
Documents question, PolicyCenter will I S
automatically send any required documents to o
the policyholder. To use this option, you RO
MUST specify “Online Account Access” for T P
Designated Delivery Preference New i e

Selection and enter the policyholder’s email
address.

Online Account aced

Producer of Record

Froducer Code 130010920 PC Azgfic

Note: The default Document Delivery
Preference New Selection field is “Online
Account Access (email)”. If this default
value is accepted, then an Email Address is
required. 3
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Create a Property Policy — Full Application

PolicyCenter

Job Aid Process (Cont.) :

Step 8
Action

M

Nationwide

Screen

On the Dwelling screen:

¢ Review and complete the required
fields.

Note: Required fields are denoted with an
asterisk.

e (Click the Next > button.

Action

Actions

Submission 362750
Fending

MortgageeEilling

Desktop |* Account |» Policy |» Search |» Team Administration v Testing +  Training |+ @

4 ‘Submission (Pending) ‘“Hameowner Indiana Eff.09/11/2021 DannyRayburn Account # 375465316

Dwelling i

J Details |

Location Name
Location Name [~ ] MARIGN
557
Owner - o
08/15/2015 t
1 - 3
2
Fire Department SPEEDWAY
Firs Station SPECOWAY FS2
003
Tax
View Details

Screen

On the Dwelling Protection/Risk Details
screen:

» Review and update the answers, as
necessary. For example, you may need
to add information if the member has a
home security system, swimming pool,
trampoline, or dog on the premises.

e C(Click the Next > button.

Mortgagee/Billing

Desktop |+ Account | v Policy |+ Search |+ Team Administration + Testing |+ Training |+ : @)

¥ | submission (Pending) Gj Homeowner Indiana Eff.05/11/2021 DannyRayburn Account# 375465316

Dwelling Protection/Risk Details =S S s

Dwelling Protection

nnnnnn

ocal Alarm
FirejSmoke Alarm ocal Alarm
Fortified Home none

Dwelling Risk Details

Any dangerous or exotic J Ves
animals owned?

Do you currently own an J Yes
snimal that has caused
injury
Any dogs on premises? ¥ (@) Ves Ne.
DogBreed Bite History” = Canine Good Citizen*
MNone of the above Yes (@) No (@) ves No

Copyright © 2023 Nationwide Mutual Insurance Company. Proprietary & Confidential.



Create a Property Policy — Full Application
PolicyCenter

Job Aid Process (Con

M

Nationwide

Step 10

Action

Screen

You can create a new Reconstruction Cost
Estimate or find an existing estimate.

To find an existing estimate, enter the
estimate number or policy number in the
appropriate field. In this example, you will
create a new estimate.

e (Click the Launch MSB button

T Desktop

Policy Info
Dwelling

Dwelling Pro

Dwelling Construction

MsB

Reconstruction Cost
Estimate

®) Crestenew

Find existing using estimate
number

usingpolicy

information from completed
estimate

v Agcount |w  Policy | v Search v Team Administration v Testing |v Training | v : @

¥ | Submizsion (pending] 7§ Homeowner ndians E.03/11/2021 DanmyRaybum Account s 75465316

[ons v ] o | s

Renovation Details

Type = Year Work completed by a

Reof (@) ves No

Is the home currently under Yes (@) no

ves (@) Ne

button, additional fields prefill based on
the MSB.

» Review all required fields. They

include:

o Flat Roof radio button

Roof UL Type
Roof Condition
Thermostatically Controlled
radio button
Electric
Number of Amps
Renovation Details
Will Earthquake coverage be
added to this location?

o oo

©O 00O

Note: You may need to scroll down to
view all additional fields.

Note: If you select “Yes” for Will
Earthquake coverage be added to
this location, additional questions
display below and must be completed.

e Click the Next > button.

Dwelling

Duwelling Protection/Risk Det___

Valusbles Plus(inland Marine)

Underwriting

Mortgages/illing

Dwelling Constr

uction

MSB

®) Createnew

Find existing using estimate
number

Find existing using policy
number

Information from completed

estimate

Foundation Type

Additional Foundation Type

Flst Raof

Year Built 2003

Construction Type Frame

Basement
Crawl Space
Daylight/Walkout Basement
Piers- Raisd

Slsb

Suspended Over illside

Yes (@) Mo

Square Footage 1182
Number of stories 1
Roof Type Composition Shingle

Yes (@) No

Roof Thickness Standard
Roof UL Type None

Roof Condition Excellent
Thermostatically Controlled (®) ve: No

Valusbles Plus{inland Marine) Ves (®)No

Note: You will be launched to MSB. —— e
Complete the MSB screens, then return to P —
PolicyCenter.
To create a new estimate: " :
* (Click the Retrieve from MSB button. ’
Step 11

Action Screen
When you click the Retrieve from MSB 1 Desktop = Agcount |w  Policy |+ Search | v Iesm  Administration = Testing v Training | v HERC!

4 ‘Submizsion (Pending) ‘;]Homemmer Indiana Eff.09/11/2020 DannyRayburn Account# 375465316

2 6 oo

Renovation Details

Type Year Work completed by a li
Roef 2003 (@) ves No
Is the home currently under Yes (@) N
course of cor n?
Any Current Extensive Yes (@) No

remodeling or rehabilitation
7

Has the Dwelling been Yes (@) Mo
con on-

Earthqusks Masonry Venesr Yes (@) No
Covered?

Is there any unrepaired Yes (®)No

s the dwelling
feet of a slope of
30 degrees

Are there any extensive Yes (@) No
ovarhangz on the dwalling?

Copyright © 2023 Nationwide Mutual Insurance Company. Proprietary & Confidential.




Create a Property Policy — Full Application | ]

PolicyCenter

Nationwide

Job Aid Process (Cont.)

All Coverages are added on the Coverages i etn |+ Rt |+ P+ 5o < Tom ik« Tai < T+ {1 O
screen. . ion (Panding) (3] Homeowner ndisns E.05/11/2021 DannyRayburn Account # 375465316

Refer to the chart below to see common
additional coverages and their new

S

Coverages £

ling Information

location on the screen. — — || Raconstruction cost 513960400
Section | Coverages Section Il Coverages
Item | Description p—s
1 Brand New Belongings (Personal i

Property Replacement Cost) N

Limit * [ 139,604

[PE—— 5 personsl njury Libitty
Loss Satlemant roviion Replacement Cost
it 00000

2 Earthquake and Volcanic
Eruption

Duwelling Replacement Cost - 150%
‘Additional Dwelling Units Owned Not Rented

Duwelling Guaranteed Replacement Cost

3 Additional Dwelling Units Owned o .
Not Rented I
4 Protection Boost (View - e ———
. V] i b nscheduled Personal Property
Coverages bUtton dlsplays all All Risk Special Coverage Personal Property (All Peril) ) .
available coverages) and (o

sined
Protection Boost

additional coverages for Tools

Actual Cash Value Loss Settlement Windstorm]
Roof Surfacing

Hail Lossez To

Batter Roof Replacement

Some Fields may default based on what
is returned from MSB. Grayed-out
checkboxes indicate coverages included
in the contract. Items not defaulted can
be added or removed, per the member's
request.

Equipment Breakdown

15 tdentity hett

Limit 25,000

Fire Department Service Charge

Uit £000
Inflation Protaction

Building Ordinance or Law

uimit * [ 10

Earthquake and Volcar

It may be necessary to scroll down to
view all fields on the Coverages screen.

Step 12

Action Screen

After I'eVlerng the Coverages screen: n Desktop | = Agcount |v  Policy = Search | v Ieom  Administration v Testing |v  Training | = : &

¥ | Submission (Pending) ’lj Homeowner Indiana EFf.03/11/2021 DannyRayburn Account# 375465316

Coverages (g (SIS Ermmpm—y

[overes |

» Complete all the necessary information.

¢ (Click the Next > button.

MSB Dwelling Information

Estimate # 00-000000635162 | Reconstruction cost 5135604 00
Policy Info

Dwelling Section | Coverages Section || Coverages
Dwelling Prote

Duwelling Con

Section| Deductibles Personal Liability
Al pesi #1000 - Limit | 300,000
Valuables Plus{inland Marine)
Wind &Hail -
" find g = Medical Payments to Others
Underwriting
Duelling ey t (B
Limit * | 139,604

Mortgagee/Billing Personal Injury Liability

Loss Settlement Provision Replacement Cost
Limit 300,000

Dwelling Replacement Cost - 150%

Additional Dwelling Units Owned Not Re

Copyright © 2023 Nationwide Mutual Insurance Company. Proprietary & Confidential.
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Nationwide

Create a Property Policy — Full Application
PolicyCenter

Job Aid Process (Cont.) :

Action

Screen

The Valuables Plus screen includes
scheduled items and blanket coverages.

e C(Click the Next > button.

Action

¥ | Submission (Pending) () Homeonner Indiana EFF.03/11/2021 Danny Rayburn

(1] Desktop |+ Account | v Policy |+ Search | v Team Administration v Testing | v Training |+ : @)

Account # 375465316

Valuables Plus(Inland Marine)

[t | v | g ] s

valuables Plus

Jewelry

Scheduleditems  Nyumber of items to add

Iem# & Deseription (must be unique)” Value" & Appraisal Date

Dismond Engagement Ring

1 7500 | | o8/15/2018

Jewelry Agreed alue

Bicycles (Coverage )

Step 14

Screen

On the Underwriting screen,
underwriting issues are not identified
until the submission is quoted for the first
time.

e C(Click the Prior Losses tab.

Action

" Desktop

Submission 362750
Pending
Qualification
Policy Contract
Policy Info
Dwelling
Dwelling Protection/Risk Det...
Dwelling Construction
Coverages

Valusbles Plus{inland Marine}

(®)underviriting

+  Agcount | Search |+ TIeam Administration v Testing |+  Training | =

¥ | submicsion (Pending) ‘;5 Homeowner Indiana  Eff.09/11/2021 DannyRayburn Account# 375465316

Underwriting (S22 (PR ey

CAT Underwriting

‘ UW Issues || Prior Losses || Credit Bureau Report

Mo issues identified at this time.

View|ssues Blocking | ViewAll ¥

Nodata to display

Screen

The Prior Losses tab includes information
about property losses.

It is possible to re-order the Loss History
Report, if necessary.

Comprehensive Loss Underwriting
Exchange (CLUE) Reports are listed by
reference number with a link to the report.
You may click the link to view additional
information, as well as to determine if any
derogatory events require an inspection prior
to binding.

Finally, there is a Summary of Pending Losses
section for claims filed, but not yet paid,
pending, or denied.

The Add Historical Loss button allows you
to make manual entries.

* Click the Credit Bureau Report tab.

right © 2023 Nationwide M

n Desktop

Actions
Submission 362750
Pending

Qualification

Policy Info.
Dwelling

Dwelling Prote:
Dwelling Constructi
Coverages

Valusbles Plus{inland Marin}

Mortgagee/Billing

v Account |v FPolicy |+ Search |+ Tesm Administration v Testing |  Training |+

¥ submission (Pending) /_'leomeowner Indisna EF.05/11/2021 DannyRayburn Account# 375465316

3 0D £

Underwriting

UWissuss | Prior Losses || CreditBuresuReport || CAT Underwriting ‘

(CLUE REPORT INFORMATION

Re-order Loss History Report

SUMMARY OF PENDING LOSSES

LossDate #  LossCause &  LossPaid Amount 3  CAT 5 | Subrogated £ Weather 3 | Claim Source

Mo data to display

CLUE Reference Number Date Ordered Date Received Report Ordering Status Link To Report
PLH1000030 03s/11/2021 0s/11/2021 Received PLH1000030
SUMMARY OF PRIOR LOSSES
Add Historical Lozs
Loss Date Loss Cause Loss Paid Amount CAT Subrogated Weather Override Reason Claim Points
09/11/2020 Freezing Water $12,013.00 N ¥ Y
Loss Details
09/11/2020 Loss Paid Amount $12,013.00
Freezing Water 08/11/2020
Ve Override Yes (@) No
Yes
Catastrophe o




Create a Property Policy — Full Application
PolicyCenter

M

Nationwide

Job Aid Process (Con

Action

Screen

The Credit Bureau Report tab includes
information regarding credit.

It is possible to re-order credit, if
necessary.

The Report Ordering Status column
must read “Received” to successfully quote
a policy.

* Click the CAT Underwriting tab.

Action

Actions

Submission 362750
Pending

Folicy Info

Dwelling

Mortgagee/Billing.

Desktop | = Account |v Policy |+ Search |+ Team Administration = Testing

Underwriting

* Training |+ : o]

¥ | submission (Pending) ’lj Homeowner Indiana Eff.03/11/2021 DannyRayburn Account # 375465316

3 D e

UW issues | Prior Losses

el Attributes

Financisl Stability Class

&% Insured Name

1 DannyRayburn

Name on Report.

Date of Birth

Vendor Return Date

* status

Reference Number

CORPS Report 1D

Credit Bureau Report | CAT Underwriting

B~
Dateof Birth ;  Report Ordering Status ; ' Date Ordered :  DateReceived ;  Ordered By
05/15/1985 Received 09/11/2021 09/11/2021 Sharon A Alder

Danny Raybum Financial Stability Class
05/15/1985

03/11/2021

Hit

T

<br1000068

<br1000068

Step 17

Screen

The CAT Underwriting tab confirms
the CAT Services Earthquake report is
ordered and received, if Earthquake
coverage was added to the policy.

If the report did not return (status does
not equal “Received”):

* C(Click the Re-Order CAT Services
EQ button.

e C(Click the Next > button.

Action

Actions

Submission 362750
ending
Qualification
Policy Contract
Policy Info
Dwelling
Dwelling Prots
Dwelling Cons
Coversges

Valusbles

[1] Desktop |+

Account |»  Policy

Underwriting

v Search |+ Team Administration » Testing |» Training |«

¥ | submission (Pending) ’;j Homeowner Indisna Eff.03/11/2021 DannyRayburn Account# 375465316

B e

‘ UW Issues | Prior Losses

Credit Buresu Report | CAT Underwriting

Re-order CAT Services EQ

Reference Number

is(inland Marine)

Date Ordered

Earthquake CAT Underwriting Infarmation

Date Received $  Report Ordering Status

No data to display

Step 18

Screen

On the Mortgagee/Billing screen:

» Select “Add Third Party lienholder”
from the Add drop-down list.

Actions

Submission 362750
Pending

Qualification

Desktop | »  Account | Folicy

i‘iuhm\ss’mn (Pending)

Mortgagee/B

v Search |v Tesm Administration v Testing | w Training | v : @)

ﬁmeEwwnEr Indiana Eff.03/11/2021 DannyRayburn Account# 375465318 Bill to: Primary Name|

iling S I

Third Party Lienholder

Dwelling Additional Intarest

Policy / Billing Options

Current Bill To

Third Party Type

Add Third Party lienholder |Wpe & LienType &  Address & | EDINumber £  Loan Number
No data to display
In Lienholder
Mame ; ThirdPartyType ; LienType 3 Address ;  EDINumber ;  CertificateRequired 5  Loan Number 3

No datato display

“Additional Insured Type = | Address = | Certificate Required

No data o display

Frimary Named Insured

Primary Named Insured

Frimary Named Insured

Copyright © 2023 Nationwide Mutual Insurance Company. Proprietary & Confidential.




Create a Property Policy — Full Application
PolicyCenter

M

Nationwide

Job Aid Process (Cont.) :

Action

Screen

On the Search Third Party screen:
Complete all required fields.
Click the Search button.

Note: If the exact name is known, select
the Exact Name Match check box.

Action

[1] Desktop | =

lusfinland Marine)

Underwriting

Account |+ Policy

¥ | submission (Pending) ﬁHDmEowﬂEr s

Eff.03/11/2021 Danny Rayburn

Search Third Party (et ovonzssecsiing

~ Search = Team Administration  Testing |v Training |+

Account # 375465216  Bill to: Primary Name

@

Screen

®) nam: Fifth Third

Exact Name Match
City

tste | <none~

unt United States of Americs
Zip Code J—

rty Numl

Name :  Legalinformation =  Address = City

State = | Zip Code

No data to display

HNumber

Step 20

Policy Count

EDI Nu

In the Search results:

Note: In some cases, there may be
multiple matches covering several pages
in the results. Carefully review the results
to ensure you select the correct entry.

» Click the Select button for the correct
third party.

Note: If the correct mortgage company
does not exist in the system, use the Add
button to create an entry in the database.
Add a new entry ONLY after you have
verified it does not exist in the current
database.

r Desktop |+

Policy Info
Dwelling
Dwelling Protection/Rizk

Dwelling Construction

Valusbles Plus(inland Marine)

Underwriting

Account | v Policy

¥ | submission (Pending] ’;j Homeowner Indisns Eff.03/11/2021 DannyRayburn Account # 375465316 Bill to: Primary Name:

Search Third Party (i versseeiing

~ Search v Tesm Administration v Testing |v Training |+

@

®) Name Fifth Third
Exact Name Match
Gity
State =<nons=
Country % | United States of America
Zip Code [ra———
Party Number

. Name

Fifth Third  ISAOAJATIMA

Fifth Third

Legalinformation 5  Address

City State

One Third Avenue  Cincinnati  Ohio

45E.VineStrest  Cincinnati  Ohio

ZipCode 3 Number
45224 3000000
45245 3000001

Policy Cous

Copyright © 2023 Nationwide Mutual Insurance Company. Proprietary & Confidential.




Create a Property Policy — Full Application | ]

PolicyCenter

Nationwide

Job Aid Process (Con

Action Screen
On the Mortgagee/Billing screen:

n Desktop | = Account | w  Policy v Search | Team Administration v Testing | w  Training | v £ @
[13 » L] - E 3 ‘Submission (Pending) Homeowner Indiana Eff.05/11/2021 DannyRayburn Account# 375465316 Bill to: Primary Name
+ Select “Mortgagee” from the Third- o 3 a

Party Type drop-down list. R Mortgagee/Billing [ oo

Pending

Third Party Lisnhalder

. N Quaslification
¢ Select “First Mortgagee” from the Lien o E? e - — —
. Policy Contract ame ird Party Type™ = ien Type \ddress jumber oan Nug
Type drop-down list.

Policy Info Fifth Third| | Mortgagee = FirstMortgagee ¥ | |I5E.Vine Street, Cincinnati, OH 45243

Dwelling Individual Lienholder

Note: Dwelling Additional Interest, if TehE N B
any, can be added using the Add button. Dwelling Construction Hame Third Party Type LienType =  Address EDI Number Certificate Required Loan Number =

Mo dats to display
Covera,

Valusbles Plus{inland Marine)

Dwelling Additional Interest

Note: You can determine the billing for New — [ 5ad +]
Business and Renewals. By default, billing is
sent to the Primary Named Insured. You
may edit, if needed. For example, the

Name &  Third Party Type & | "AdditionalInsured Type Address 3  Certificate Required

No data to display

Folicy / Billing Options

Current Bill To Primary Named Insured n
member may request to bill an additional R sl Te PrayHamas ured g
Renewal Policy To Primary Named Insured

insured or the Mortgagee for the first term
and Primary Named Insured for subsequent
renewals. Renewal Policy applies ONLY to
print, so Primary Named Insured is generally
the chosen option.

¢ Click the Quote button.

Step 22

Action Screen

The Quote screen provides a detailed
breakdown of premium cost for each

LA Desktop |+ Agcount |+ Policy |+ Search |+ Team Administration + Testing |+ Training | = : ©

. Actions i Lilsuhmiss'mnlquotedl ﬁuomeawner Indiana EF.09/11/2021 DannyRayburn Account# 375465316 Bill to: Primary Namec
olicy coverage.
POy 8 Quote 28 =) ED RS
Quoted
. . . Total Premium 5674.00 Bind Time
* Click the Finalize Quote button. quacnton p— S—— s
Policy Contract PRayburn Total Cost 5711.00

UR SEASONS PARKWAY

* Click the OK button on the Finalize e

Dwelling

Quote pop-up window after reviewing e —
the disclosure statement. R

Coverages

Homeowner

Valuables Plus(inland Mzrine)

Undenwriting INDIANAPOLIS, IN

Quate

788

Copyright © 2023 Nationwide Mutual Insurance Company. Proprietary & Confidential.




Create a Property Policy — Full Application | ]

PolicyCenter

Step 23

Nationwide

Job Aid Process (Cont.) :

Action

Screen

Clicking the Finalize Quote button orders
EVT validations for Property submissions and
places the submission in Binding status. The
system displays a progress bar as a visual cue
of running validations report ordering. Once
validations are complete, the system
automatically displays the Payment screen.

After binding the policy, if no incidents are
found on the report, you can advance to the
Payment screen, enter the billing information,
and issue the policy.

If discrepancies are found in the reports, the
bind process stops, and a review of the report
is required, allowing you to take the
appropriate action. After resolving any
discrepancies, you must quote and bind the
policy again, before moving to the Payment
screen and issuing the policy.

Note: If a validation or report fails,
PolicyCenter continues to display a validation
message, warning, or Underwriting rule on the
impacted screen.

Step 24

information, including:

0 Installment Plan

0 Day of the Month (defaults to
the Effective Date of the
submission)

o Bill Delivery Preference

o Paperless Billing Consent

0 Email Address (if Paperless
Billing Consent is chosen)

* Click the Issue Policy button.

* Click the OK button on the
confirmation pop-up window.

Action Screen
On the Payment screen: mn Deskiop | Account |w FPolicy |+ Search |v Team Administration » Testing | Training | v : &
ilsuhmlssmnlﬁfndmg_\ ﬁHnmeown!r Indisna Eff09/11/2021 DannyRayburn Account# 375465216 Billto: Primary Named
» Complete the required billing Payment E203ED

5674.00
0
537.00

$711.00

Neus - Create new Billing account

Danny Rayburn

(inland Marine)

-]
Changs To: [-]

455 FOUR SEASONS PARKWWAY, INDIANAPOLIS, IN 452243592

Payment Schedule
Installment Plan Select Name ; Down Payment Installment. Service Fee
®  DirectBilled {includes Full Pay) 512654 S12652 §3.00
Recurring Bank Card 512654 512684 5.0

Recurnng EFT 12264 s1226¢ 5108
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Create a Property Policy — Full Application

PolicyCenter

M

Nationwide

Job Aid Process (Cont.) :

Action

Screen

Complete the Down Payment Details
information (scroll down to view).

The Initial Down Payment is the amount
which must be submitted for down

payment.

In certain circumstances, like Billing to a
3rd Party Mortgagee, adding the policy to
an existing billing account, or for a 5th
Vehicle policy, a down payment is not

required. However, it is recommended to
accept a down payment when possible.

* Click the Add button.
* Select Cash from the drop-down list.

Note: You may add up to four down-

Action

EaEent methods. —

Deskiop | » Account |» Folicy v Search | Team Administration v Testing |v  Training |+

© | coto

¥ | submission (Bound) ﬁHomeowner Indiana Eff.03/11/2021 DannyRayburn Account# 375465316 Policy # 9113HR000008  Bill to:

Payment

Billing

New - Create new Billing sccount

Danny Rayburn

Billing Address 456 FOUR SEASONS PARKWAY, INDIANAFOLIS, IN 46224-2592

Payment Schedule

Installment Plan Select Name < Down Payment Installment Service Fee
X Direct Billed {includes Full Pay] 512664 512664 $5.00
Recurring Bank Card 512664 $126.64 s5.00
Recurri ing EFT $122.84 512264 $1.00
1
Email
Yes
drsyburn@demo.com
Mabile Phone Bank Card
Cash
Down Payment
v Check
Initial Down Payment $ 12684
Money Order
Total Submitted

One Time EFT
Down Payment Details (Agency Sweep/Web Remittance will be used for Cash, Check and Money Order) (IR
Description Amount
Mo dats to display

Screen

In the Down Payments Details section:
» Review the down payment details.

» Enter the desired down payment
amount in the Amount field.

* Click the Submit Payment button.

Down Payment

5[ 12604
$126.64
Down Payment Details [Agency Sweep/Web Remittance will be used for Cash, Check and Money Order) ([EEHES
Description Amount
Cash 512664

J Payment Details

5113HR000008

Cash

Amount 5| 12668
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Create a Property Policy — Full Application

PolicyCenter

Job Aid Process (Cont.) :

Step 27
Action

M

Nationwide

Screen

The Submission Bound screen displays.

Next, you must collect the documents
required to complete the issuing process.

e (Click on the Documents link.

Desktop | Account |w  Policy |« Search |+ Team Administration » Testing |+  Training |« : ©

+ Submission (Bound) Homeowner Indiana Eff. 09/11/2021 DannyRaybum Account# 373465316 Policy # 9113HR000008
=]

Submission Bound

Your Submission (#362750) has been bound.
Billing Account Number:375465316

® View your submis:

the Central Alarm Certificate.

Documents defaulting on the Documents screen are those required to finish the issuing process. This includes
documents needing signatures or additional documentation from the member. An example of this would be

Additional documents can be found by clicking on the Add button. These documents are optional but are
available for the member. An example of this would be a down payment receipt.

There are two ways to obtain the customer’s signature. The member can physically sign printed documents
(click the View button to generate a PDF) or electronically sign documents online using eSignature.

If you selected “Yes” for the Automate Electronic Delivery of Required Documents question on the
Policy Info screen, required documents will show as already sent for eSignature when you display the
Documents screen. If this is the case, you will only need to eSign any optional or added documents.

Step 28
Action Screen
TO create an eSlgnature envelope7 at leaSt n Desktop | Account |» Policy |+ Search |» Team Administration » Testing |+  Training | v : @]
one document selected must have a “Yes” - e ta () Homaoumr i Guyur At TGS Pl SLHRBIGOA e . 81202
status in the eSignable column. — Documents
J Online Documents ‘ Print Customer Documents. Resend Print
* Select all the documents you want to _
prOVide to the member. The selected — Submission : 362750 (2020-05-11)
documents create an envelope to be
emailed to the required signers. e
q 5 o=
Mame = Actions | SignatursRequired eSignable Authd
+ Click the eSign Documents button.  shanasd
No No Sharon A Ald)
_ Yes Yes Sharon A Ald)
: Ye: ez Sharan A Ald:
No N Sharon A Ald)

Proprietary & Confidential.
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Create a Property Policy — Full Application | ]
PolicyCenter

Nationwide

Job Aid Process (Cont. ) :
Step 29

Action Screen

Enter or Verify email address for required r Desktop | Account |w Policy | v Search |+ Team Administration » Testing | Training | v z @)
signers. You can add Carbon Copy
recipients not requiring a signature.

Palicy File ‘”Homeawner Indiana DannyRayburn Account# 375465316 Policy # 9113HR000008  In Force (Exp. 03/11/2022

eSign Details (feumtoocamen:)  (EEEN) NN

Required Signer(s) Fikd

° Click the Send button‘ Role Name Email Text Notifications Mobile Phone

Producer Training Agent | prod1@nationwide.com

Primary Nsmed Insured  Danny Rayburn | drayburn@deme.com

An email is sent to all recipients to take
appropriate action using the eSignature
functionality.

Carbon Copy

No data to display

Step 30

Action Screen

PolicyCenter produces a second set of
documents during the eSignature
envelope creation process. The second set
of documents include signatures once the
process completes. The first set will not
include signatures at any point.

The Status column updates to
“Completed” after the envelope is signed
and returned.

By accepting a copy of these materials:

(1) I agree that | am either: (a) an employee or Contractor working for Nationwide Mutual Insurance Company or one of its affiliates or subsidiaries
(“Nationwide™); or (b) an Independent Sales Agent who has a contract and valid appointment with Nationwide; or (c) an employee of or an independent
contractor retained by an Independent Sales Agent; or (d) an Independent Adjuster who has a contract with Nationwide; or (e) an employee of or an
independent contractor retained by an Independent Adjuster.

(2) I agree that the information contained in this training presentation is confidential and proprietary to Nationwide and may not be disclosed or provided
to third parties without Nationwide’s prior written consent.

(3) I acknowledge that: (i) certain information contained in this training presentation may be applicable to licensed individuals only and access to this
information should not be construed as permission to perform any functions that would require a license; and (ii) | am responsible for acting in
accordance with all applicable laws and regulations.

(4) I agree that | will return or destroy any material provided to me during this training, including any copies of such training material, when or if any of
the following circumstances apply: (a) my Independent Sales Agent agreement with Nationwide is cancelled or | no longer hold any appointments with
Nationwide; (b) my employment with or contract with a Nationwide Independent Sales Agent is terminated; (c) my Independent Adjuster contract with
Nationwide is terminated; (d) my employment with or contract with a Nationwide Independent Adjuster is terminated; or () my employment or contract
with Nationwide is terminated for any reason.

Copyright © 2023 Nationwide Mutual Insurance Company. Proprietary & Confidential.
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