Create a Named Non-Owner
Auto Policy

This job aid reviews how to create a named non-owner auto policy.

Job Aid Process:

Action

Screen

Navigate to the Account of the specific client
needing a named non-owner auto policy and
create the submission.

On the Account Summary screen:

field.

Select “New Submission” from the drop-
down menu.

[ summary
[ contacts

[ Policy Transactions

B underwriting Files
21 Related Accounts

€D History

Desktop |+  Account | =

Account: 7433573902

mmary

Policy | Search |+ Team Administration |«

: [Z @ cotoraiy)

r———

Merge Account into this Account 7433573902

Account Name Veruca Q Salt

Status Active
. . [t Submission Manager
Select the arrow to the right of the Actions st adaress 2379 FOUR SEASONS PRI

Country United States of America
£ 8172

Qurentaciiviiee

Step 2

Action

PolicyCenter defaults the Rate State tothe
prospective member's mailing address.

You can update the Default Effective Date on
this screen or the Policy Info screen.

Select the radio button to the left of the
Personal Auto field.

Select the Select button.

Screen

Desktop | = = Policy = Search |+ Team Administration | w
New Submissions

Select Producer

Product Offers

Dwelling Fire Dwelling Fire

Persanal Umbrella Personal Liability
Pleasure Boatowners  Boats, Persona

Recreational Vehicle

Motorcycle and Of-Road  Motorcycles, Snowmabiles, ATVs, Utility Trailers

Matorhomes, Travel Trailers, Utility Trailers

ercraft, Trailers
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Action Screen
On the Policy Info screen:

n Desktop | v Account |v Policy |+ Search |+ Team Administration | » Testing |+  Training =

Actions & Submission (Pending) ¢ Personal Aute Indiana Effective: 10/13/2021 VerucaQSalt Account: 7433573902

. Select the Yes radio button to select the
Give Privacy, Credit Report and
Insurance Score Notice option.

. Select the OK button on the Give
Privacy, Credit Report and Insurance
Score Notice pop-up window after
reviewing the disclosure statement.

. Select the Yes radio button to select the
Does the customer consent to sharing
their telematics data to be used in this
quote option.

. Complete all remaining required (*)
fields.

Note: If you answer “Yes” to the Automate
Electronic Delivery of Required Documents
question, PolicyCenter will automatically send
any required documents to the policyholder. To
use this option, you MUST specify “Online
Account Access” for Designated Delivery
Preference New Selection and enter the
policyholder's email address.

Note: The default Document Delivery
Preference New Selection field is “Online
Account Access (email)”. If this default value
is accepted, then an Email Address is
required.

° Select Next > button.

Submission 271101
Pending

Policy Contract

=

Accidents/Violations:

Vehicles

Usage-Basad Insurance
Coverages
Lienholder/Additional Interest

Underwriting

Tools

® Notes

® Participants
® Workplan

® History

Policy Info

Address has been validated.
Primary Named Insured
Name
Phone

Policy Address

County

Business Type

. Secondary Named Insured

Change To:

Veruca Q Salt

Change To:

2379 FOUR SEASONS PKWY
CROWN POINT, IN 45307-0342

PORTER

* | Mew Business

Give Privacy, Credit Report
and Insurance Score Notice?

Notice Acceptance

Timestamp

10/13/2021 3:26 PM

Does the customer consent
t0 sharing their telematics
data to be used in this
quote?

Household Composition

Are there additional auto
policies

in the household insured
under the

Nationwide Family of
Companies?

Company Car

* E‘VES No

Yes '@ MNo

Yes (@) No

Policy Details

Term Type

Number of Terms ¥

Effective Date

* | 6 months

1

* | 10/13/2021

Effective Date must be at least eight days after theii

Quote Discount.

Initial quote date is the date that credit is ordered.

Expiration Date

Rate State

Discounts
Affinity

Paidin Full
Property Product

Nationwide Multi-Line

Riding Asseciation

Nationwide Documents/Email

04/13/2022

Indiana

None Selected Gy
Yes (@ No

Homeowner

Auto
Pleasure Boat
Commercial
Personal Uml
Financial - An}

<none>
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Action Screen

Desktop | v Account | =  Policy | = Search |» Team Administration |«  Testing |~  Training | =

PolicyCenter will make a call to Customer
Prefill. The Customer Prefill Information screen

& | Submission (Pending) @ Personal Auto Indiana  Effective: 10/13/2021 Veruca QSalt  Account: 7433573907

Customer Prefill Information [eetumbrer] EI

displays any known household members and RIS
vehicles associated with the name and address Folcy o e
. . ~ Name Date of Birth
of the primary named insured. - _ e 05087158
Aa Molations CASEY SALT 02/06/1891
Vehicles FRANK SALT 06/03/1983

Named Non-Owner cowerage is allowed for a
maximum of two drivers: Primary Named

Usage-Based Insurance

. . Coverages Vehicle Information
Insured and Spouse (if applicable). You may enholdesAdditonal toret
need to confirm this information on the Drivers — 006 CHEY  CAMAROSS  261FSIEWSESR13032
2011 HOND PILOTEX SFNYF4HGE5BB001764

screen before developing a quote.

2008 FORD MUSTANG GT  1ZVHT82H485113456

. Select the Cance] button.

Action Screen
Advance to the Vehicles screen: n Desktop [ = Account |~ Poliey | = Search | = Team Adminisation |~ Testing [+ Training | =

Actions P & submission (Pending) @ Personalauto Indiana  Effective; 10/13/2021 Veruca QSalt  Account: 7433573902

Select.Named Non-ovyngr from thg Vehlclg i Vehicles s 9 £ (D
Type field drop-down list in the Vehicle Details E

Vehicle Details

section. Create Vehicle
Policy Info
Vehicle # & Vehicle Type + Model Year Make Model vIN
Drivers 1 Private Passenger

Accidents/Violations —
| veticte petaits

g2 Based Insurance Basic Vehicle Information Garaged At

vehicle # 1 Location Name * | 1:2379 FOUR SEASONS

Vehicle Type * || Private Passenger - Vehicle Territory Code 046
Lienholder/Additional Interest
: A ————

Coverages

Vehicle Use

Underwriting Raccene
. P “Named Non-owner
Model Year Cost New
Make ¥ | <none= - Primary Use * | work
Not Found
Vehicle Customization
Model
Tools Total Customized Amount
Not Found

® Notes

Action Screen

On the Vehicle screen: " ) .
n Desktop | v Agcount - Policy ~ Search  » Team Administration w Testing = Training «
Actions élsubmussmn(lvendmg) @ Personal Auto Indiana  Effectiver 10/13/2021 Veruca Q Salt Account: 7433573002
. Select the necessary Named Non- Vehicl
’ Submission enicles - ack - lzg Jﬂdm bmission
Owner Usage entry from the field's drop- S e e =
. \ehi etz
down list. Vehicle Details
Policy Info Vehicle # & Vehicle Type 5 Model Year Make Model VIN
Note: Notice once you select Named Non- : Hamss ar-aunsr
. . . Accidents/Violations —_—
owner for the Vehicle type, various fields " [[veicepets
related to the specific vehicle disappear or gray sage Ssed nsance caagease
out. Answer all required questions. s . | e (170 Foun sssons
. . Vehicle Type Named Non-owner Vehicle Territory Code 046
s Y ocarer —
Miake KO Named Non-Owner Usage  * | <none>
Body Type one
Business use - autos ot}
Tools Business use - PPA only
No business use
* Notes
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Step 7

Action Screen
On the Vehicles screen:

n Desktop |~ Account |~ Policy |~ Search |+ Team Administration | v  Testing |~  Training | ~

Actions F & | submission (Pending) 4 Personal Auto Indiana Effective: 10/13/2021 Veruca @Salt Account: 7433573002

Submission 271101 Vehicles (29 Quote
T | = |

Vehicle Details

. Select the Next > button.

Vehicle # 3 Vehicle Type & Model Vear Make Model VIN

Drivers 1 MNamed Non-owner NNO

Accidents/Violations —
J Vehicle Details

R Basic Vehicle Information Garaged At

vehicle # 1 Location Name * | 1:2379 FOUR SEASONS
Coverages

Vehicle Type * | Named Non-owner v | | vehicleTerritory code 046
Lienholder/Additional Interest

: VN .

Wt Vehicle Use

Model Year Primary Use pres—

Vizke NNO Named Non-Owner Usage

Body Type
Business use - autos ot
Business use - PPA onl)
No business use

Action Screen

Usage-Based Insurance is not available for -
Named Non-Owner Auto policies. The system

automatically defaults the Policy Enroliment
Details Policy Program to Declined. Submission 271101 Usage-Based Insurance [ {iems Jrmm

Usage Based Insurance is not available for this Vehicle Type

Desktop |+  Account | w Policy |~ Search |v Team Administration ~ Testing | Training ~

Actions : ¥ | submission (Pending) &8 Personal Auta Indiana  Effective: 10/13/2021 Veruca Q Salt Accounts 7433573902

Select the Next > button. Policy Enrollment Details

Policy Info
Policy Program * | Declined A
Drivers

Accidents/Violations

Vehicles

Coverages
Lienholder/Additional Interest

Underwriting
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Action Screen

On the Coverages screen, the Policy-level
Coverages display on the top half of the

LL) Desktop | = Account » Policy | = Search |+ Team Administration | v  Testing |+  Training | +

. . jons = i submission (Pending) & Personal Auto Indiana Effective: 10/13/2021 VerucaQSalt Account: 7433573902
screen with the Vehicle Level Coverageson = =
the bottom half: Submission 271101 Coverages Necc> | quote ]| withdraw Submission
Pending
[ coverages |
Select the appropriate vehicle-level cowverages. RIGTETES e
Policy Info
Taxes & Surcharges
Note: Policy-level Coverages are not available - Policy-level Coverages
- AccidentsViolations - =)
for Named Non-Owner Auto policies. : et e amont
vehides S
sage-Based Insurance No Coverages selected

If needed, advance to the Lienholder/Additional )
Vehicle Level Coverages

Interest screen and enter any necessary T —
. . ! Coverages NNO Term Amount
information. — g
Bodily Injury

Once all entries are complete, click the Quote o M
button.
Step 10

Action Screen

Deskiop |+ Account | v Policy |+ Search v Team Administration | v Testing | Training | =

Finalize the quote and issue the policy.

+ Submission (Quoted) il Personal Aute Indiana Effective: 10/13/2021 VerucaQSalt Account: 7433573902

Quote (S (D (TS pmpT——y
Submission Number 271101 Total Premium 5361.68
Policy Contract policy Period 10/13/2021 - 04/13/2022 Total Cost $361.68
Policy Info Primary Named Insured Veruca Q salt
— Policy Address 2378 FOUR SEASONS PKWY
CROWN POINT, IN 46307-9342

Accidents/Violations County PORTER
Vehicles Underwriting Company Depositors Insurance Company
Usage-Based Insurance Residual Market RM 15
Coverages P

sarmary |

Lienholder/Additional Interest .
:Applied Discounts/Surcharges

Underwriting,

:| policy Level Discounts/Surcharges
[ Quote

No Discounts Applied

By accepting a copy of these materials:

(1) I agree that | am either: (a) an employee or Contractor w orking for Nationw ide Mutual Insurance Company or one of its aff iliates or subsidiaries
(“Nationw ide”); or (b) an Independent Sales Agentw ho has a contractand valid appointment w ith Nationw ide; or (c) an employee of or an independent
contractor retained by an Independent Sales Agent; or (d) an Independent Adjuster w ho has a contract with Nationw ide; or (e) an employee of or an
independent contractor retained by an Independent Adjuster.

(2) I agree that the information contained in this training presentationis confidential and proprietary to Nationw ide and may not be disclosed or provided
to third parties w ithout Nationw ide’s prior w ritten consent.

(3) I acknow ledge that: (i) certain information contained in this training presentation may be applicable to licensed individuals only and access to this
information should not be construed as permission to performany functions that w ould require alicense; and (ii) | am responsible for acting in
accordance with all applicable law s and regulations.

(4) | agreethat | willreturn or destroy any material provided to me during this training, including any copies of such training material, w hen or if any of
the follow ing circumstances apply: (a) my Independent Sales Agent agreement w ith Nationw ide is cancelled or | no longer hold any appointments w ith
Nationw ide; (b) my employment w ith or contract w ith a Nationw ide Independent Sales Agentis terminated; (c) my Independent Adjuster contract with
Nationw ide is terminated; (d) my employment w ith or contract with a Nationw ide Independent Adjuster is terminated; or (e€) my employment or contract
w ith Nationw ide is terminated for any reason.
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