]

Property Dwelling Fire Submission

This job aid outlines the differences between Dwelling Fire and Homeowner submissions and explains how
to complete a Property Dwelling Fire full application submissionin PolicyCenter.

Key differences froma Homeowner submission:

o Different set of Qualification questions
o Dwelling Fire has an additional Coverages tab

Job Aid Process:

Action Screen
On the Account Summary screen:
Desktop | Account | v Policy |+ Search |+ Team Administration |+  Testing | v E @ @ Go
* Select the arrow to the right of the Actions oo e
. i
field. 8 s povrer——_LCIY
» Select “New Submission” from the drop- B cortacts VergeAccounc ntoths ccount | gaansests:
down menu. AT T— Account Name Eileen Parnell
Status Pending
[ submission Manager
=] Underwriting Files Address :?;x;if;:igi:f:\. 35010
: Country United States of America
&1 Related Accounts s o535
Py Current Activities B -
-

Action

Screen

On the New Submissions screen,
PolicyCenter defaults the Rate State to match
the prospective member's mailing address.

You can update the Default Effective Date on
this screen or the Policy Info screen.

Select the radio button to the left of the
Dwelling Fire field.

Select the Select button.

Desitop | = = Policy

Product Offers

~ Search ~ Jeam Administration =

New Submissions

Testing | = Ao}
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Action Screen

To begin the application, you must
answer/\erify the qualification questions.

EPohcyCcnlov’ Desktop ¥ Account v P v Search | v Team Administration <~ Testing v  Training

3 Submi Pending) Dwelling Fire  Indi Effective: 11/17/2023  Ellen P: il A : 264997
H H Actions =] 3u ission (Pending] welling Fire  Indiana fective: 11/17/ len Parnel ccount: 264997
These questions are used to determine
eligibility for the type of insurance being S Qualification
sought. I prmary residence lnsured with Nationwde? Oves o
Quall atio Any insured or household member been convicted of insurance fraud? Yes @ No
. Any business operation being conducted from the premises? Yes o No
Select the appropriate answer for each Policy Contract =
. Is dwelling(s) in foreclosure process? Yes @ No
qUE'Stlon Policy Info Is the dwelling rented to others as a vacation or short-term rental? Yes @ No

Dwelling

Select the Next > button.

Dwelling Protection/Risk Det...

Action Screen

On the Policy Info screen:

Select the Yes radio button to select the Give
Privacy, Credit Report and Insurance Score

Notice Disclosure option. .
Select the OK button on the pop-up window
after reviewing the disclosure.

Online Accef
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Action Screen

On the Policy Info screen:

Complete the remaining required fields. Those
include:

Number of Terms

Effective Date

Original Policy Year

Has your property insurance been

cancelled or non-renewed for any

reason other than non-payment of

premium in the past 5 years?

o Home and Car

o Automate Electronic Delivery of
Required Documents

o Email Address

o Producer Code

o O O O

O Accsunt acces wi b st v o i st

Note: Many of the required fields default but
can be changed, as needed. You may need to
scroll down to view additional fields.

Note: If you answer “Yes” to the Automate
Electronic Delivery of Required Documents
guestion, PolicyCenter will automatically send
any required documents to the policyholder.
To use this option, you MUST specify “Online
Account Access” for Designated Delivery
Preference New Selection and enter the
policyholder's email address.

Select the Next > button.

Note: Discounts can be added or updated in
the Discounts section.

On the Dv\elhng screen: n Desktop | v Account |~ Policy |~ Search ~ Team Administration «  Testing |« @ Gol
J— : ésubmwssmn(Pendmg) Dwelling Fire Alabama Effective: 11/07/2021 Eileen Pamell Account: 2440596153
Review and complete all required fields. Dwelli = =
Submission 29014167 PEI gl -sack  vet> | ouote ] withdraw submission ]
Pending
I3 f ” : J Detail ‘
Select “Dwelling” from the Dwelling Type ——
. ) i
drOp'dOWn list. Poliey Contract tocation Name Geographic oata
Location Name N B | couny TALLAPOOS
Policy Infa
Territory 041
Select the Next > button. Ll Locationetails dles To Fire station o
Dwelling Protection/Risk Det... Occupancy * | Tenant T Hydrant Within 1,000 Feet % @ ves
Dwelling Construction Date Purchased | 03/16/2020 = Protection Class 2
Coverages Dwelling Type gl C2 s Tax Code 04332
Underwriting #Families 2 hd Fire Code 0001
Secondary Yes @No Fire Department ALEXANDER]
- seasonal F oL Yes @ no Fire Station ALEXANDER]
Mortgagee/Billing Registered HistoricHome ~ * ()Yes (@) No £ 70ne 2t
Modular Home Yes @ No £0 Subscrption ax
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Action Screen
On the Dwelling Protection/Risk Details screen:

L Desktop |+ Account w Policy |= Search ~ Team Administration =  Testing |+ = Df@ Go
° ReVIeW and update the answers1 as ésubmisswon(l‘ending) Dwelling Fire Alabama Effective: 11/07/2021 Eileen Parnell Account: 2440596153
necessary. For_ exa_mple, you may need ST Dwelling Protection/Risk Details
to add information if the member has a R [
home security system, swimming pool, Qualfcation e Pratecie Davice .
trampoline, or dog on the premises. Sp— urglor Alarm CentralSation =
Folicy Info Fortified Home <none= -
. Select the Next > button. Dwellig owielling Risk Detals
\stherfajswunr"\rgpuo\Dn * Yes (@) No
Note: On a Dwelling Fire submission, only one Ducling Contructon s trempotneontre % (Yvee @)No
protection system may be chosen. et premis=t
[T — Any dangerous or exotic * Yes @ No
e animals owned?
: Do you currently own an * Yes (@) No
animal that has caused
MortgageeEilling injury ?
Any dogs on premises? * Yes @ No
Incidental Farm * Yes @ No
Step 8
Action Screen
You can create a new Reconstruction Cost W Ca el < Sanen |~ Jeaen | ovmmion) [~ Taeg |0 BB
Estimate or find an existing estimate. & | Sonision Pondng. Oveling e Adbara Eflcve 072021 Ebon Pl Ao 20k
Dwelling Construction =S =5 EX3 CEETS
To find an existing estimate, enter the e = @
estimate number or policy nhumber in the . o
L

appropriate field. In this example, you will
create a new estimate.

Select the Launch MSB button

Mortgagee/Biling

Note: You will be launched to MSB. Complete
the MSB screens, then return to PolicyCenter.

To create a new estimate:

Select the Retrieve from MSB button.
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Action

Screen

When you Select the Retrieve from MSB
button, additional fields prefill from MSB.

Review and complete all other required fields.
They include:
Home Located in a Historic District
Roof Year
Flat Roof radio button
Roof Condition
Thermostatically Controlled Central
Heating? radio button
Electric
Number of Amps
Additional Dwelling Construction
questions (right-hand column)

Note: It may be necessary to scroll down to
view all fields.

Select the Next > button.

Mortgagee/Billing

Team Testing | ~ ®
R T b Attt Bl el Ao Mstneis
Dwelling Construction (S (N (F2S EEEREETy
.
Ee==ra
]

Action

Screen

Step 10

All cowerages are added on the Coverages
screen.

Some fields may default. Grayed-out
checkboxes indicate coverages are included in
the policy. Items not defaulted can be added
or removed per the member's request.

Complete all required information.

Select the Next > button

n Desktop |» Account | Policy | v Search v Team Administration | w  Testing | v

Actions

Submission 29014167
Pending

Qualification
Policy Contract
Policy Info
Dwelling
Dwelling Protection/Risk Det...

Dwelling Construction

Underwriting

Mortgagee/Billing

é Submission (Pending)

Coverages

[[Coreee |

DwellingFire  Alabama  Effective: 11/07/2021  Eileen Parnell Account: 2440596153

[oves ] wnsensmen

@

MSB Dwelling Information
Estimate # 00-000029014167

Section | Coverages

| Reconstruction Cost

Section |l Coverages

5133,065.01

Section | Deductibles

AllPeril * | 1000
| Wind & Hail 1%
Dwelling
Limit * | 133,065

Personal Liability

Limit *

Medical Payments to Others

Limit *

Personal Injury

300,000

3,000

Step 11

Select the Next > button.

Policy Contract
Policy Info
Dwelling
Dwelling Protection/Risk Det...
Dwelling Construction
Coverages

Underwriting

Action Screen
On the UndeN\lI’Itlng Screen’ underwrltlng n Desktop |+ Account |+ Policy |+ Search |+ Team Administration | v  Testing | v @ Go|
issues will not be identified until the 3 P ,
. . . . Actions I;ISubm\sslcn(Pendmg) Dwelling Fire Alabama Effective: 11/07/2021 Eileen Parnell Account: 2440596153

submission has been quoted for the first time. .

Submission 29014167 Uﬂdel’wr'\tmg <Bad<auute

Pending
Access additional tabs as necessary. -

e e J UW issues | PriorLosses | CAT Underwriting |

No issues identified at this time.

View Issues Blocking [ View All_~

No data to display
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Step 12

Action

Screen

On the Mortgagee/Billing screen, in the
Policy/Billing Options section, you can
determine the billing for New Business and
Renewals. By default, billing is sent to the
Primary Named Insured.

If you need to make any changes, you may
enter those settings here. For example, the
member may request to bill an additional
insured or the Mortgagee for the first term and
Primary Named Insured for subsequent
renewals.

Renewal Policy To applies ONLY to print, so
Primary Named Insured is generally the
chosen option.

Complete all required fields, as needed.

Select the Quote button.

n Desktop | v | Account |» Policy | Search | Team Administration | w  Testing | v

Submission 29014167
Pending

Qualification
Policy Contract

Policy Info

Dwelling

Dwelling Protection/Risk Det. ..

Dwelling Construction

Coverages

Underwriting.

Tools

® Notes

4 | submission (Pending)

Mortgagee/Bill

©  co

Dwelling Fire  Alabama  Effective: 11/07/2021 Eileen Parnell Account: 2440596153  Bill ts

ng (D (S

Name 2 | Third Party Type

Name 3  Third Party Type 3 | Lien Type

Individual Lienholder

Name 2 | Third Party Type

Dwelling Additional Interest

Address 3 | EDIMumber 3  Loan Number
No data to display
LienType &  Address 2 | EDINumber 2 Certificate Required £  Loan Number 2

Mo data to display

*Additional Insured Type +  Address =  Certificate Required

Mo data to display

Policy / Billing Options
Current Bill To
Renewal Bill To

Renewal Policy To

Primary Named Insured

Primary Named Insured

Primary Named Insured

Step 13

Note: Selecting the Finalize Quote button
places the submission in Binding status. After
binding the policy, you can advance to the
Payment screen, enter the billing information,
and issue the policy.

Select the OK button on the Finalize Quote
pop-up window after reviewing the disclosure
statement.

Policy Contract

Policy Info

Dwelling

Dwelling Protection/Risk Det....

Duwelling Construction
Coverages

Und

Action Screen

The QUOte screen prOVIdeS a detalled ) n Desktop | v Account |+ Policy |+ Search |+ Team Administration | v  Testing | v @ Gol
breakdown of premium cost for each policy n o

Actions blSubm\sslon(Per\dmg) Dwelling Fire  Alabama Effective: 11/07/2021 Eileen Parnell Account: 2440596153
cowerage. .

Submission 29014167 Uﬂdel’WHtmg <Back Quote

Pending
Select the Finalize Quote button. o

Gl J UW Issues | PriorLosses | CAT Underwriting ‘

No issues identified at this time,

View Issues Blocking [ View All

No data to display
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Step 14

ordering. Once validations are complete, the
system automatically displays the Payment
screen.

Note: If a validation or report fails,
PolicyCenter continues to display a validation
message, warning, or Underwriting rule on the
impacted screen.

Submission 29014167

Quoted

Processing,..

Action Screen
The system displays a progress bar as a Search |~ Team Administration v Testing |~ Training | -
visual cue of running validations report Submisson (Quoted)  DwelingFire AlabamaEffective: 1307/2021  Fleen Parnell Account Bil o

Action

Screen

Step 15

On the Payment screen:
Select the appropriate Installment Plan.

Complete the required information. Those
fields include:
Day of Month (defaults to submission’s
effective date)
Bill Delivery Preference radio button
Paperless Billing Consent radio
button

Select the “]ssue Policy” button.

Select OK on the confirmation pop-up window.

" Desitop | = Agcount | =

Premium Summary

Jayment

L Y T—

= Search |w Team Administration = Testing | v

Dwelling Fire EMfective: 11/07/2021  Eileen Parmell Aceount:

m

Alabama

oo

2040506153 Bill

Payment Schedule

Step 16

Select the Add button.

Select the appropriate down payment option
from the drop-down list. In this example,
“Cash” is selected.

Note: The Initial Down Payment is the amount
which must be submitted for down payment. In
certain circumstances, like Billing to a 3rd
Party Mortgagee, adding the policy to an
existing billing account, a down payment is not
required. Howewer, itis recommended to
accept a down payment when possible.

Action Screen
Next, Complete the DO\Nn Payment Detalls n Desktop |»  Agcount = Search |v TJeam Administration v Testing |v Training | v @
information (scroll down to view this section). (& sobmison (Bound)  DwelingFir Asbama  Acthe:L/TT2021  Cheen Pl Account 244506153 Polcy, TTOI0PON3422 B
Payment 23
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Step 17

Action Screen

In the Down Payment Details section:

Enter the amount of the down payment. b Remitiance will b used forCash, Check and Money Grcer) (IS

Amount

s

Select the Submit Payment button.

Note: Depending on which Down Payment
option is selected, additional information may
be required.

Note: In some cases, you may need to select
the Submit Payment button multiple times to
submit the down payment.

Step 18

Action Screen

The Submission Bound screen displays. The u Desitop | = Aeount | = folicy +  Search v Ieam  Administation v Testing [+ Training -
submission has been bound, the Billing
Account successfully created, and the down
payment was accepted.

+ Submission (Bound) Duelling Fire  Alabama  Effective: 11/07/2021 Eileen Pamell  Account: 2440596153  Policy:

Submission Bound

Your Submission (#29014167) has been bound.
Billing Account Number: 7777097698
An on-site review of the property may be completed by a vendor approved by the company.

@ View your submissio

You have successfully created a Property
Dwelling Fire submission.

ur p

Note: You must collect the documents
required to complete the bind process.

cation for a different account

® Go to your desktop

By accepting a copy of these materials:

(1) I agreethat | am either: (a) an employee or Contractor w orking for Nationw ide Mutual Insurance Company or one of its aff iliates or subsidiaries
(“Nationw ide”); or (b) an Independent Sales Agentw ho has a contractand valid appointment w ith Nationw ide; or (c) an employee of or an independent
contractor retained by an Independent Sales Agent; or (d) an Independent Adjuster w ho has a contract with Nationw ide; or (e) an employee of or an
independent contractor retained by an Independent Adjuster.

(2) I agree that the information contained in this training presentation is confidentialand proprietary to Nationw ide and may not be disclosed or provided
to third parties w ithout Nationw ide’s prior w ritten consent.

(3) I acknow ledge that: (i) certain information contained in this training presentation may be applicable to licensed individuals only and access to this
information should not be construed as permission to performany functions that w ould require a license; and (ii) | am responsible for acting in
accordance with all applicable law s and regulations.

(4) | agreethat | willreturn or destroy any material provided to me during this training, including any copies of such training material, w hen or if any of
the follow ing circumstances apply: (a) my Independent Sales Agent agreement w ith Nationw ide is cancelled or | no longer hold any appointments w ith
Nationw ide; (b) my employment w ith or contract w ith a Nationw ide Independent Sales Agentis terminated; (c) my Independent Adjuster contract with
Nationw ide is terminated; (d) my employment w ith or contract with a Nationw ide Independent Adjuster is terminated; or (e€) my employment or contract
w ith Nationw ide is terminated for any reason.
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